7 cbeBpgnﬂ 1992 roga N 2300-1
POCCUNCKASA OEOEPALNA

3AKOH O 3ALUMTE NPAB NOTPEBUTEEN

HacToswmii 3akoH perynupyeT OTHOLIEHWS, BO3HMKAKOLWMe Mexay noTpebutensimm n M3arotToBUTENSMU,
WCMONHUTENSAMW, MMNOPTEPaMM, NPoAaBLLaMM Npu Npofaxe ToBapoB (BbIMNO/HEHMM paboT, OKa3aHUW ycnyr),
yCTaHaB/MBAET npasa notpebutenen Ha npnobpeteHne ToBapos (paboT, ycnyr) Haanexawero Kkadectsa 1
6e30MacHbIX ANS XU3HKU, 340POBbsl, MMYLLECTBa NoTpebutenen n okpyxawLen cpeabl, nony4vyeHume
nHdopMauum o ToBapax (paboTax, ycnyrax) n 06 nx nsrotoButensx (MCNonHUTENsAX, npoaasuax),
npocBeLleHne, rocyAapCTBEHHYIO M OOLECTBEHHYO 3alLMTy UX MHTEPECOB, a TakXe onpeaensieT MexaHnsm
peanusauuu 3TUx npas.

OCHOBHbIE NOHATUS, UCMONb3yEMble B HACTOSILLEM 3aKOHe:

notpebuTtens - rpaxaaHuH, UMeLWMA HaMepeHne 3aka3aTb UK npnobpectn NM60 3akasbiBaOLWNIA,
npuobpeTarLwnii UIn NCnonb3yowmini ToBapbl (paboTbl, YCNYrn) UCKIOUYUTENBHO A IMYHbIX, CEMENHbIX,
OOMALLUHUX U MHbIX HYXJ, HE CBS3aHHbIX C OCYLLECTBEHNEM NpeanpUHUMATENbCKON AeSTeNbHOCTH;
N3roTOBUTENb - OPraHM3auuns He3aBUCMMO OT €€ OpraHn3aunoHHO-NMPaBoBOM POpPMbI, @ TakxKe
WHAMBUAYaNbHbIA NpeanpuHMMaTesb, NPOU3BOAsLLME TOBapbl AN peanusaunn notpeburtensm;
WCMOTHUTENb - OpraHn3aLms He3aBMCMMO OT ee OpraHM3auUMOHHO-NPaBoBOlM OPMbI, a TakXxe
WHAMBUAYANbHbIM NpeanpUHUMaTENb, BbINMOSHSAOWME paboTbl M oKasbiBaloLWMe ycnyru notpeburensm no
BO3Me34HOMY 0roBOpY;

npojaBseL, - OpraH13aLmMs He3aBUCMMO OT ee OpraHn3aLMOHHO-NPaBOBOM (DOPMbI, @ TakXe MHANBUAYasbHbIN
npeanpuHUMaTenb, peannsylolme ToBapbl NOTpebuTensam no 4OroBopy Kynan-npoaaxu;

HepocTaTok ToBapa (paboTbl, ycnyrm) - HECOOTBETCTBME ToBapa (paboThl, ycnyrn) unmn obs3atenbHbiM
TpeboBaHUAM, NMpeayCMOTPEHHbIM 3aKOHOM N1M60 B YCTaHOBIEHHOM MM MOPSiAKE, UKW YCNOBUAM A0roBopa
(Npy UX OTCYTCTBUM UM HEMOJIHOTE YC/I0BUIA 06bIYHO NpeabsBAseMbiM TpeboBaHMSM), NN Lenam, Ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poaa obbl4HO UCMOMNb3YETCS, UK LLeNsiM, O KOTOPbIX NpoAaBeL,
(ncnonHuTens) 6bi1 NOCTaBNEH B M3BECTHOCTb NOTPEBUTENEM NPU 3aKOYEHUN AOroBOpa, UK obpasuy 1
(nnn) onncaHuio Npu Npoga)e Toeapa no obpasuy n (MaK) No onNMCaHuo;

CYLLEeCTBEHHbIN HefocTaToK ToBapa (paboTbl, ycnyrun) - HeyCcTpaHUMbIA HeA0CTaTOK MM HEA0CTaTOK, KOTOPbIN
He MOXET bbITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXoA0B WK 3aTpaT BPEMEHU, WU BbISIBNAETCS
HEOAHOKPAaTHO, WU NMPOSIB/ISIETCS BHOBb MOC/E €ro YCTPaHEeHUsl, Uin Apyrue nogobHble HeJoCTaTKU;
6e3onacHocTb ToBapa (paboTbl, ycryrn) - 6e3onacHOCTb ToBapa (paboTbl, yCnyrn) Ans Xu3Hu, 340pOBbS,
UMyLLEecTBa NOTPebUTENS U OKpyXatoLen cpesibl MpyU 06bIYHbBIX YC/TOBUAX €ro MCMOoIb30BaHUs, XPaHEHUS,
TPaHCMOPTUPOBKU M YTUNIM3aLMK, @ Takxe 6e30nacHOCTb nNpolecca BbiNoHeHUST paboTbl (OKa3aHusa ycnyrun);
yMNOSIHOMOYEeHHas nsrotosuteneM (NpoaaBLOM) OpraHM3aums Uan YrnosIHOMOYEHHbIN U3roToBUTENEM
(npoaaBuUOM) MHAMBUAYASBbHBIVA NpeanpuHUMaTenb (Aanee - yNnosqHOMOYEHHas opraHusaumns unm
YMO/THOMOYEHHbI UHAMBUAYaNbHbIV NpeanpuHMMaTesb) - OpraHn3aLms, OCYyLLEeCTBAsAOWAs OnpeaeneHHY o
[esaTeNbHOCTb, WX OpraHu3aums, co3faHHasa Ha TeppuTopumn Poccuiickon deaepaunm N3roToBUTENEM
(npoaaBuOM), B TOM YMC/e MHOCTPAHHbBIM U3roToBUTENEM (MHOCTPAHHbIM MPOAABLIOM), BbIMOHSAOWME
onpeaeneHHble GYHKLUMN Ha OCHOBAHWM AOroBOpa C M3rotoBuTtenem (NpoAaBLOM) M YNOJHOMOYEHHbIE UM Ha
NpUHATUE U YAOBNETBOpeHMe TpeboBaHMin NoTpebuteneli B OTHOLLEHUM TOBapa HeHaAexallero KayecTsa ,
6o MHAMBUAYaNbHbIA NpeanpuHMMaTenb, 3aperMcTpMpoBaHHbIi Ha TeppuTopun Poccuiickoii ®enepaumm,
BbIMONIHAKOLWMIA onpeaeneHHble dYHKLUMN Ha OCHOBAHWM AOroBopa C U3rotoButenem (NpoaaBLOM), B TOM
yucne € MHOCTPaHHbIM U3rotoBuTeneM (MHOCTPaHHbIM MPOAABLOM), N YMNOJHOMOYEHHbI UM Ha MPUHATUE U
ynoBneTBopeHune TpeboBaHuii noTpebutenei B OTHOLLEHUN TOBapa HeHaAlexallero KayecTBa;

MMMOPTEp - OpraHu3aums He3aBUCMMO OT OpraHu3auMOHHO-NPaBoBOM OPMbI MU UHANBUAYAbHbLIN
npeanpuHMMaTesb, OCYLLECTBASOWME MUMMOPT TOBapa ANS ero nocjeayollen peanmsaumm Ha TEPpUTOpUn
Poccuinckoin ®epepaumn.

asa I. OBLUME MOJIOXEHWNA

CrtaTtbsa 1. MNpaBoBoe peryanpoBaHMe OTHOLIEHMI B 061aCTu 3aWwmThl NpaB noTpebutenemn

1. OTHOWeHUsa B 061acTy 3aWwuTbl NpaB noTpebutenen perynupytotcsa MpaXxaaHCKMM KOAEKCOM POCCUMIACKON
denepauum, HacTosILLMM 3aKOHOM, ApYruMKn deaepanbHbIMU 3aKoHaMu (Aanee - 3aKOoHbl) U NMPUHMMaeMbIMKN B
COOTBETCTBUM C HUMU UHBIMW HOPMATUBHbLIMU NPaBOBbIMK akTaMu Poccuinickon depepaumn.

2. MNpaBuTtenbcTBO Poccuiickon denepaunu He BNpase nopy4atb deaepasnbHbIM OpraHaM UCMOSTHUTENbHOMN
BIACTM NMPUHUMATb aKTbl, COAEPXALUMe HOPMbI O 3alLMTe npaB noTpebuTtenen.

MpaButenbcTBo Poccuiickon denepaunm Bnpase usgaBaTb ANs NoTpebutensa u npoaasua (M3rotoBUTenNs,
WCMOSIHUTENS, YNOSIHOMOYEHHOW OpraHM3aunm Uan yrnoHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHuMaTens,
nMnopTepa) npasuna, obazaTesnbHble MNPy 3aK/TIOUYEHUN U UCMONHEHUN NYBNNYHbBIX AOrOBOPOB (40roBOPOB
PO3HUYHOM KYyMNAn-NpoAa)u, sHeprocHabxeHus, 4OroBOpPOB O BbIMOJHEHUN paboT 1 06 OKasaHuu ycnyr).
MpaButenbcTBo Poccuiickoit denepaumnm Bnpase ycTaHaBAMBaTb NpaBuia opraHmnsaunmn AesTenbHOCTU Mo
npojaxe ToBapoB (BbIMNOSIHEHWNIO PaboT, OKa3aHUI yC/yr) NnoTpebuTensim.

Cratbs 2. MexayHapoaHble foroBopbl Poccuiickoin ®enepaumm

Ecnn mexayHapoaHbiM AoroBopoM Poccuiickon ®denepaunm yCTaHOBNEHbI MHbIE MpaBuia O 3alMTe npas
notpebuTtenen, 4yem Te, KOTOpble NMPeayCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSIIOTCS NMpaBuia
MeXAyHapoAHOro 0orosopa.

CraTbs 3. NpaBo noTtpebutenei Ha npoceelleHne B 061acTu 3alWnTbl NpaB noTpeburtenei

lMpaBo noTpebuTtenen Ha NpoceelleHne B 061acTu 3alUnTbl NpaB noTpebutenel obecrneymnBaeTcs
nocpeAcTBOM BKJ/IHOYEHUSI COOTBETCTBYOLWMX TpeboBaHWM B rocyAapCcTBeHHble 06pa3oBaTefibHble CTaHAapThl U1



obueobpaszoBaTtesibHble M NMpodeccMoHabHble MPOrpaMMbl, a TakXke NoCpeaCTBOM OpraHM3aumMmn CUCTEMBI
MHdopMaummn notpebuTtener 06 Ux NpaBax M 0 HEOHBXOANMbBIX AENCTBUAX MO 3aLMTe 3TUX Mpas.

CraTbs 4. KauecTtBo TOBapa (paboThbl, ycnyru)

1. Mpopasew (ucnonHuTenb) ob6a3aH nepenatb notpebutento ToBap (BbIMNOMHUTL PAaboTy, OKasaTb yCiyry),
KayecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn OTCYTCTBUM B AOrOBOpPE YCNOBMIN O KavecTBe ToBapa (paboThl, ycnyru) npoaasel, (MCNONHUTEND)
o06s53aH nepepatb noTpebuTtento ToBap (BbIMONHUTL paboTy, okasaTtb yC/yry), COOTBETCTBYOLWMN 0ObIYHO
npeabsBasieMbiM TpeboBaHUSM M NMPUTOAHbIN ANS Lenen, Ans Kotopblx ToBap (paboTta, ycnyra) Takoro poaa
06bI4YHO MCnonb3yeTcs.

3. Ecnm npoaasel (MCNOAHUTENDL) NPY 3aKIKOYEHUN AOroBopa 6bl1 NOoCTaBneH NoTpebutenemM B M3BECTHOCTb O
KOHKpPETHbIX Lensx npuobperteHnsa ToBapa (BbINO/IHEHMS paboThbl, OKa3aHUsa yciyru), npoaasel,
(ncnonHuTenb) ob653aH Nepepatb NoTpebuTtento ToBap (BbIMONHUTL paboTy, okasaTtb yCnyry), NpUroaHbI Ans
MCNOSIb30BaHMNS B COOTBETCTBMWN C STUMU LENSMMN.

4. MNpwn npoaaxe ToBapa no obpasuy 1 (MIKn) onmcaHuo npoaasel 06s13aH nepenatb NoTpebuTento Tosap,
KOTOpbIA COOTBETCTBYET 06pasuy n (Mnn) onncaHuio.

5. Ecnu 3akoHaMu unu B YCTaHOBJIEHHOM UMW MoOpsiAKe npefycMOTpeHbl o6a3aTenbHble TpeboBaHMS K ToBapy
(paboTe, ycnyre), npoaasel, (MCnonHUTeNb) 06513aH Nepeaatb noTpebuTtento ToBap (BbIMOAHUTL paboTy,
OoKasaTb yC/yry), COOTBETCTBYHOLLMNA 3TUM TpeboBaHMUSM.

CraTtbsa 5. NpaBa 1 0693aHHOCTM n3rotoBmTensa (MCNONHUTENS, Npoaasua) B 061acTn yCTaHOBIEHMS CpOKa
cnyx6bl, cpoka rogHocTn ToBapa (paboThl), a TakXe rapaHTMMHOIO cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), NnpeAHa3Ha4YeHHbIN AN AJIUTENbHOM0 NCMNOIb30BaHUS, U3rOoTOBUTENb (MCMONHUTENb)
BMpaBe yCTaHaBAMBaTb CPOK CNyXbbl - Nnepnos, B Te4eHne KOTOpOoro n3rotosutenb (McnosHuTenb) 06a3yetcs
obecneunBaTb NOTpebUTENO BO3MOXHOCTb MCMOSIb30BaHMs ToBapa (paboTbl) N0 HAa3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3@ CYLleCTBEHHble HEAOCTATKM HA OCHOBaHWU MyHKTa 6 cTaTbM 19 1 NyHKTa 6 ctatbn 29
HacTosLwero 3akoHa.

2. N3rotoBuTenb (MCnonHUTENb) 0653aH yCTaHaBAMBaTb CPOK CyXxb6bl ToBapa (paboTbl) ANUTENLHOIO
NMoAb30BaHMUS, B TOM YMC/IE KOMMIEKTYOLWWNX U3genmn (aetanen, y3noB, arperatoB), KOTopbie Mo UCTEYEHUU
onpeaeneHHOro nepnoaa MOryT NpeacTaBAATb OMACHOCTb A4S XWU3HW, 340POBbs NOTpebutens, NpUYNHATL
BpeL ero MMyLLecTBY UAN OKpyXKatoLlen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYNCNATLCS eANHULAMN BPEMEHWN, @ TaKXe UHbIMU eaANHULaMKN
n3mepeHus (KnnometpamMmm, MeTpamm 1 MpOUYNUMN eANHULAMUN U3MEPEHUS UCXOAS U3 PYHKLNOHAbHOIO
Ha3HayeHus ToBapa (pe3ynbTata paboTbl)).

4. Ha npoAyKTbl NnTaHuns, naphroMepHO-KOCMEeTUYEeCKNe ToBapbl, MeanKaMeHTbl, ToBapbl 6bITOBOM XMMUKN U
MHble nogobHble ToBapbl (paboTbl) n3rotoBuTENb (MCNONHUTENDL) 0653aH yCTaHaBIMBaTb CPOK rOAHOCTU -
nepuoa, no UCTeYeHuUn KOToporo Toeap (paboTa) cuUMTaeTCss HEMPUIrOAHbIM AJ1S1 UCMOIb30BaHUSA MO
Ha3Ha4YeHUIo.

5. Mpoaaxa ToBapa (BbiNosiHeHMe paboTbl) N0 UCTEYEHMWN YCTAHOBNEHHOIO CpOKa rAHOCTM, a TakXe ToBapa
(BbINOSIHEHMe paboTbl), Ha KOTOPbLIN AO/KEH BbITb YCTAHOB/IEH CPOK MOAHOCTM, HO OH He YCTaHOB/EH,
3anpellaeTcs.

6. N3roTtoBuTenb (MCNOMHUTENb) BNpaBe yCTaHaBIMBaTh Ha ToBap (paboTy) rapaHTUIAHbBIA CPOK - Mepuoa, B
TeyeHme KOTOpPOro B c/yyae obHapyxeHunsa B ToBape (paboTe) HegocTaTKa M3roToBuTenb (MCNOMHUTEND),
npoaaseL, YNoJHOMOYEHHas opraHmsaums UamM ynoaHOMOYEHHbIA MHAMBUAYAbHbIA NpeanpuHMMaTenb,
nMnopTtep o06s3aHbl yAOBNETBOPUTL TpeboBaHUa NoTpebuTens, yCTaHOBEHHble cTaTbaMn 18 n 29
HacTosLwero 3akoHa.

M3roToBuTenb Bripase NpuHATbL 0693aTeNbCTBO B OTHOLWEHMN HeA0CTaTKOB ToBapa, 0bHapyXeHHbIX No
NCTEeYEeHMN YCTAaHOBNEHHOro UM rapaHTUIMHOIo cpoka (AononHUTeNnbHoe 0653aTenbCTBO).

Conep>kaHune AOMOMHUTENbHOro 0653aTeNibCTBa U3roTOBUTENS, CPOK AEUCTBUSA Takoro o6s3atenbcrTea u
NopsiI0OK OCYLLEeCTBIEHUS noTpebuTenem npas Mo TakoMy 06a3aTeNbCTBY OMPeAenstoTCS U3roTOBUTESIEM.

7. MNMpoaaseL, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIHbINA CPOK, €C/IM OH He YCTaHOBJIEH U3rOTOBUTENEM.
MpoaaseL BNpaBe NpUHATL 0653aTeNbCTBO B OTHOLLEHUM HEAOCTATKOB ToBapa, 06Hapy>KeHHbIX MO UCTeYeHnn
rapaHTUIHOIO CpOKa, YCTAHOBIEHHOIO M3roToBUTENEM (AOMOSIHUTENBHOE 0653aTENbCTBO).

ConepxkaHne fOMOAHUTENbHOro 0b6s3aTenbCTBa NpoAaBLa, CPOK AECNCTBUS Takoro ob6a3aTenbcTea U NopsaoK
OCyLLeCTB/eHMs noTpebutenemM npas No TakoMy 0653aTeNIbCTBY ONpeaenstoTCa A0rOBOPOM Mexay
notpebutenem n NpoaasLOM.

8. N3rotoBuTenb (Npoaasel) HECET OTBETCTBEHHOCTb 3@ HEAOCTAaTKM ToBapa, O6HapyXeHHbIe B Te4YeHne
Cpoka AelCTBUSA AOMNONIHUTENIbHOro 06513aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMyHKTa 6 cTaTtbn 18
HacTosALWero 3akoHa, a Nocsie OKOHYaHUs CpoKa AENCTBUS AOMNOAHUTENbHOro oba3aTtenbCcTea - B
COOTBETCTBUU C MYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

CraTbs 6. O693aHHOCTb M3roTOBUTENSA 06ECNeUYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CNy>XUBaHUS
ToBapa

M3rotoBuTenb 06s3aH obecneymTb BO3MOXHOCTb MCMOJIb30BaHNSA TOBapa B TeYeHMe ero cpoka cnyxo6bl. [ns
3TOM LeNu U3roToBuTeNb obecneymBaeT PEMOHT M TeXHUYECcKoe 06CyXnBaHne ToBapa, a TakxXe BbIMyCcK 1
NMOCTaBKy B TOProBbl€ M PEMOHTHbIE OpraHn3aunn B HEO6X0ANMbIX AJ1Si PEMOHTA U TEXHUYECKOro
obcnyxunBaHus obbeMe 1 acCoOpTUMEHTE 3amnacHbIX YacTel B TeYeHMe CpoKa NpoM3BOACTBA TOBapa W nocre
CHATUS ero C Npou3BOACTBa B TeYeHMe cpoka cnyxbbl ToBapa, a Npu OTCYTCTBUM TAaKOro CpokKa B TeyeHune
OEeCsaTW NeT Co AHS nepegaym ToBapa notpebutento.

CraTbs 7. NpaBo notpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyrm)

1. MoTpebutenb nMeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 06bIYHbIX YC/IOBUSIX €ro
MCNONb30BaHUS, XpaHEHNS, TPAHCNOPTUPOBKK N yTunmsaunm 6bin 6esonaceH Ans XXM3HW, 340pOBbs



noTpebuTens, oKpyXatLLern cpelbl, a TakXe He NMPUUYMHAN Bpea UMyLLecTBy notpebutens. TpeboBaHus,
KOTOpble A0/MKHbI 06ecneynBaTh 6e30nacHOCTb ToBapa (paboTbl, YCIyru) AN XU3HU U 340POBbS
noTpebuTtens, okpyxatoLleln cpeabl, a Takxe npeaoTBpalleHne NpuynHeHus Bpeia MMyLecTBy notpeburens,
ABMSAOTCA 0653aTe/IbHbIMU 1 YCTAHABIMBAKOTCS 3aKOHOM UMW B YCTAHOB/IEHHOM MM MOPSAKE.

2. NsroTtoBuTens (McnonHutenb) o6s3aH obecnevmBaTb 6e3onacHoCcTb ToBapa (paboThbl) B TeueHue
YCTaHOBJIEHHOIO CpoKa CNyX6bl UK cpoka rogHocTn ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbm 5 HacToswero 3akoHa U3rotoButenb (MCMOMHUTENb) HE YCTaHOBUN
Ha ToBap (paboTy) cpok cnyx6bl, OH 0653aH obecrneunTb 6e30nacHOCTL ToBapa (paboTbl) B TeUEHME AecsaTU
NeT co AHA nepepayn ToBapa (paboTtbl) noTpebuTtento.

Bpea, NpyYYMHEHHbIV XW3HW, 340POBbI0 UKW MMYLLECTBY NoTpebutens BCneacTBMe HeobecneyeHns
6e3onacHocTK ToBapa (paboTbl), NOASIEXNT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel 14 HacToswero 3akoHa.
3. Ecnu gna 6e3onacHOCTM Mcnonb3oBaHus ToBapa (paboTbl, yCiyrn), ero XpaHeHusi, TPaHCMOPTUPOBKK U
yTunmsaumm Heobxoammo cobnoaatb cneumanbHble npasuna (Aanee - npaBuna), U3rotoBUTENb
(vcnonHuTenb) o6513aH yKasaTb 3TU NMpaBuia B CONPOBOAMTENBHOM AOKYMeHTaumn Ha Toeap (paboTy,
yCNnyry), Ha 3TUKEeTKe, MapKMPOBKOM UM MHBbIM CNOCO60M, a npoaaseL, (McrnosnHuTenb) o6s3aH AOBECTU 3TH
npaBuna oo cBeAeHus noTpeburtens.

4. Ecnu Ha ToBapsbl (paboTbl, yCnyrn) 3aKkOHOM UM B YCTaHOB/IEHHOM MM MOpPsSAKE YCTAHOBJIEHbI
obsa3aTenbHble TpeboBaHUsA, obecneymBatoLmne Mx 6€30NacHOCTb ANS XKU3HU, 340pOBbs NoTpebuTens,
OKpy>atoLern cpeabl n NnpeaoTBpalleHne NpuyMHeHns Bpeia MMyLecTBsy notpebutens, cooTBeTcTBue
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NOANEXUT 06513aTENbHOMY MOATBEPXAEHUIO B NOPSAKE,
npeayCcMOTPEHHOM 3aKOHOM U MHbIMUK MPaBOBbIMK aKTaMu.

He gonyckaeTcs npoaaxa ToBapa (BblnosnHeHWe paboTbl, OKasaHue yCcryrun), B TOM YMC/ie MMMOPTHOro ToBapa
(paboThbl, ycnyru), 6e3 nidopmaumnm 06 o06s3aTeslbHOM NOATBEPXKAEHNN €ro COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTe 1 HacTosiwen cTaTby.

5. Ecnu ycTaHOBNEHO, YTO Npu cobnofeHnn notTpebutenem ycTaHOBIEHHbIX MPaBui UCMONb30BaHMUs,
XpaHeHUs UM TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UM MOXET MPUYUHUTL BPEL, XU3HHU,
340POBbI0 M UMYLLECTBY NMOTPebUTENS, OKpYXaloLWen cpeae, n3rotoButens (MCNoNHUTENb, NpoaaBel,) 06s3aH
He3aMeaIMTesIbHO NMPUOCTAHOBUTb €ro NPon3BOACTBO (peann3aumio) A0 YCTPaHEHUS MPUYNH Bpeada, a B
HeobX0AMMbIX CnyYasx NPUHSATbL Mepbl MO U3BSATUIO ero U3 06opoTa U OT3bIBY OT NoTpebuTtens
(noTtpebutenen).

Ecnvn npuyunHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENB) 0653aH CHATb TaKoW ToBap
(paboty, ycnyry) ¢ npomsBoacTsa. [pu HEBBLIMOJIHEHUM U3rOTOBUTENEM (MCMOMHUTENEM) 3TON 06593aHHOCTH
YNO/THOMOYEHHbINV hefepanbHblIi opraH UCMOJHUTENBLHON BNACTU NO KOHTPOAO (Haa3opy) B 061acty 3almThl
npas noTpebutenein NpuHMMaeT Mepbl MO OT3bIBY Takoro Tosapa (paboTbl, YCNyrn) ¢ BHyTPEHHEro pbiHKa U
(nnn) oT noTpebutensa nnu notpebuTtenel B Nnopsiake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickom
depepaumn.

Y6bITKN, NPUYMHEHHbIE NOTPEebUTENO B CBA3M C 0T3bIBOM ToBapa (paboTsl, ycnyru), noanexaT BO3MELLEHNIO
n3rotosutenem (MCNOAHUTENEM) B NOJSIHOM obbeMme.

CtaTtbsa 8. NpaBo noTpebutens Ha MHdpopMaunto 06 nsrotosutene (MCNOMHUTENE, NMPoAaBLE) M O TOBapax
(paboTax, ycnyrax)

1. MoTpebutens Bnpase noTpeboBaTb NpeaocTaBeHNs He06X0ANMOM U 4OCTOBEPHOM MHMOpMaLun 06
n3rotoBuTene (UCNosHUTENe, NpoaasLe), pexuMe ero paboThbl 1 peannsyembix UM ToBapax (paboTax,
ycnyrax).

2. YKasaHHasa B nNyHKTe 1 HacToswel ctaTbh MHGOpMauusa B HarnsaHoM 1 4OCTYNHOW hopMe AO0BOAUTCS A0
cBefeHus noTpebutenel Npu 3ako4eHM Or0BOPOB KyM/IM-NpPoAaXnW U AOrOBOPOB O BbIMOSHEHUM paboT
(okasaHuu ycnyr) cnocobamm, NpuHATLIMK B OTAEMbHbIX chepax obcnyxmsaHusa notpebutenein, Ha pycckoM
S3bIKe, @ AOMOSIHUTENBHO, MO YCMOTPEHUIO U3roToBUTENS (MCNONHUTENS, NpoAaBLa), Ha rOCyAapCTBEHHbIX
a3blkax cybbekToB Poccuiickon ®degepaumm v poaHbIX S3blkax HapoaoB Poccuiickon deaepauumn.

Cratba 9. MHdopmaums 06 nsrotosutene (MCNONHUTENe, NpoAaBLe)

1. N3roToBuTenb (MCnonHUTENb, NpoaaBel) o6si3aH AOBECTU A0 CBeAeHMs noTpebutens pupMeHHoe
HavMeHoBaHWe (HauMeHOBaHMe) CBOEWN OpraHM3auMm, MeCcTo ee HaxoxaeHus (aapec) n pexum ee paboThbl.
Mpoaasew (MCMONHUTENDB) pa3MeLLaeT yKasaHHy MHdOopMaLnio Ha BbiBECKE.

M3rotoBuTenb (MCNOMHWUTENb, NPOAaBEL) - UHAMBUAYaNbHbIA NpeAnpUHMMaTeNb - O/KEH NPeaoCTaBUTb
notpebuTento nHdopMaLno 0 rocyAapCTBEHHOW perucTpaumm 1 HauMeHOBaHWM 3aperucTpMpoBaBLUEro ero
opraHa.

2. Ecnu BuA fesATenbHOCTU, OCYLLECTBASEMbIN N3rotoButeneM (MCNOsTHUTENEM, NPOAABLIOM), MOANEXUT
NNUEH3MPOBaHNIO U (UIN) UCMONHUTENb UMEET roCyAapCTBEHHYI0 aKKpeauTaumio, A0 CBefleHMs noTpebuTtens
AoMXHa 6bIThb AoBeAeHa MHdOpMaUns 0 BUAE AesTe/IbHOCTU U3roTOBUTENSA (MCNONHUTENs, npoaasua),
HOMepe NUUEH3NN 1 (M) HoMepe CBUAETENbCTBA O MOCYAApPCTBEHHOM akKpeauTaumm, Cpokax AencTBus
YKa3aHHbIX 1UeH3un 1 (Mnun) CBMAETENbCTBA, @ TakxXe HdopMaums 06 opraHe, BblAaBLUEM YKa3aHHbIe
nuueHsnto n (Mnn) CBUAETENbLCTBO.

3. NHdopmauusa, npeaycMoTpeHHasa nyHKkTaMm 1 1 2 HacToswen ctaTtbM, AoKHA ObIThb AOoBeAeHa A0
cBefeHnsa noTpebuTtener TakxKe nNpu OCyLLEeCTBNIEHMM TOProBaun, 6bITOBOrO U UHbIX BUAOB 06CNYXUBaHUS
noTpebuTtenel BO BpEMEHHbIX MOMELLEHUAX, Ha spMapKkax, C JIOTKOB U B APYrMX C/y4yasix, €CIn TOprosns,
6bITOBOE M MHble BUAbI 06CNYXUBaHUS NOTpebuTenen oCyLecTBASTCA BHE NOCTOSHHOIO MeCcTa HaxoXAeHus
npoaasua (MCNonHuTens).

Cratbs 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTENb (MCNOAHUTENb, NpoAaBel,) 0653aH CBOEBPEMEHHO NPeAoCTaBNATb NOTpebuTesto
HeobXxoAMMY0 M AOCTOBEPHYIO MHbOPpMaLumio 0 ToBapax (paboTax, ycnyrax), obecneumBatoLLyo BO3MOXHOCTb



nX npaBunbHoOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl AoBeaeHUs
nHdopMauum Ao noTpebutens ycrtaHasnmnsatoTcs NpaButenscTBoM Poccuiickoin ®enepaumu.

2. NHdopmauusa o ToBapax (paboTtax, ycnyrax) B o6s3aTtesibHOM NopsiAKe A0S/HKHA coaepxaTtb:
HaVMeHOBaHMe TEXHUYECKOro periaMmeHTa Ui MHoe yCTaHOB/IEHHOE 3aKOHOAaTelbCTBOM Poccuiickom
denepauunm 0 TEXHUYECKOM pPerympoBaHnmn U CBUAETENbCTBYOLLEe 06 0693aTenbHOM NOATBEPXKAEHNM
COOTBETCTBUSA TOBapa 0603HayveHune;

cBefeHns 06 OCHOBHbIX MOTPebUTeNnbCKMX CBOMCTBax ToBapos (paboT, ycnyr), B OTHOLWEHUN NPOAYKTOB
nUTaHWs CBeAeHUs 0 cocTaBe (B TOM YMC/ie HAMMEeHOBaHMe MCMNOb30BaHHbIX B MPOLLEeCCe U3roToB/IeHUs
NPOAYKTOB NMUTaHMsA NuLLEBbIX A06aBOK, 6Monormyeckn akTMBHbIX 406aBOK, MHMDOPMaUNsA O HaNMuMK B
NpoAYyKTaxX MUTaHMUS KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANPULMPOBAHHbIX
OpraHmM3MoB, B Clly4yae, eCin CoAepXXaHue yKasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTE cocTaBnsieT 6onee
OEBSATU AeCATbIX NPOLEHTA), NMULLEBOM LEHHOCTU, Ha3HauYeHun, 06 yCnoBusaX NpUMEHEHUs U XpaHeHUs
NpoAYyKTOB NMUTaHMs, 0 cnocobax M3roToBsieHMs rOTOBbIX 6toa, Bece (06beme), AaTe U MecTe U3roToBEHUS
M ynakoBku (pacdacoBKn) NpoAYKTOB MUTaHUSA, a TakxXe CBeAEeHUs O MPOTMBOMOKAa3aHUaX Ans nx
NPUMEHEHUS NMPU OTAENbHbIX 3aboneBaHusax. MNepedyeHb ToBapoB (paboT, ycnyr), MHpOpMaLmsa O KOTOPbIX
OOJIXKHA coaepxXaTb MPOTMBOMOKAa3aHUs ANS UX MPUMEHEHUs Npu OTAENbHbIX 3aboneBaHnsax, yTBepxaaeTcs
MpasuTtensctBoM Poccuiickon ®deaepaunm;

ueHy B pybnsax u ycnosus npmobpeTteHns ToBapos (paboT, ycnyr), B TOM yMcie nNpu npefocTaBieHnn
KpeauTa pasMep KpeauTa, NOMIHYK0 CyMMY, NOAJMeXallyto Bbinsate notpebutenem, n rpaduk noraweHmns 3Tom
CYMMbI;

rapaHTUMHbBIA CPOK, €CNIM OH YCTaHOBIEH;

npasuna un ycnosus adekTMBHOro n 6esonacHoro ncnonb3oBaHnsa ToeBapos (paboT, ycnyr);

CPOK CNY>X6bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOSLUM 3aKOHOM,
a TakXe cBeAeHUs 0 Heo6X0ANMbIX AENCTBUSAX NOTPEObUTENS MO UCTEYEHUM YKA3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeAcTBUAX MPU HEBbLIMNOHEHUN TaKMUX AENCTBUN, ecnu ToBapbl (paboTbl) N0 UCTEYEHUU YKa3aHHbIX
CPOKOB MpeACTaBAAOT ONAaCHOCTb AN XU3HWU, 340POBbS U MMyLLecTBa NoTpebutens nnn cTaHoBATCA
HEMpUroAHbIMWU AN UCNOMIb30BAHMUS MO HA3HAYEHWUIO;

azpec (MecTo HaxoxXaeHus), GUpMeHHOe HauMeHoBaHe (HauMeHOBaHWe) n3rotoBuTens (MCNoaHUTenNs,
npoAasua), YNOJHOMOYEHHOM OpraHn3auny Ui ynoaHOMOYEHHOro MHANMBUAYAbHOrO NpeanpuHMMaTens,
uMmnopTepa;

nHdopmaumo 06 ob6a3aTeNbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBAPOB (paboT, yCnyr), yKa3aHHbIX B MyHKTe
4 cTaTbW 7 HacToSALWEro 3aKoHa;

nHdopMaumo 0 Npasuiax Npoaaxu Toeapos (BbIMONHEHUSA paboT, oKa3aHusa ycnyr);

yKa3aHne Ha KOHKpeTHOoe L0, KoTopoe byaeT BbiNoNHATb paboTy (oKka3biBaTb YCAyry), U nHdopmaumo o
HEM, ecniM 3TO UMeeT 3HaYeHne, UCXO0AS U3 XapakTepa paboTbl (ycnyru);

yKa3saHue Ha ucnosb3oBaHue hoHOrpamMM npu OKasaHWW pasBieKaTesbHbIX YCIYTr UCNOMHUTENSMU
MYy3blKasbHbIX NPOU3BEAEHWNN.

Ecnun npnobpeTtaembln notpebutenem Toeap 6bi1 B ynoTpebneHnn Uam B HEM YCTPaHSAICa He4oCTaToK
(HepgocTaTKK), NoTpebuTento AonkHa 6bITb NpeaocTaBaeHa MHpopMauns 06 3ToM.

3. NHdopmauus, npeayCcMOTpeHHas NyHKTOM 2 HaCTOsLWeN cTaTbM, AOBOAUTCA A0 CBeAeHUs noTpebutenen B
TEeXHUYECKON AOKYMeHTauuu, npunaraemMon Kk Topapam (pabotam, ycnyram), Ha 3TUKETKax, MapKUpoBKOW Un
MHbIM CNOCO6OM, NPUHATBLIM AN OTAEeNbHbIX BUAOB ToBapoB (paboT, ycnyr). NHdopmaumsa 06 obs3aTenbHOM
NOATBEPXAEHUN COOTBETCTBMS TOBApPOB NpeACTaBAseTCa B NOPsAKe M cnocobamu, KOTOpbIE yCTaHOBIEHbI
3aKoHoAaTenbCcTBOM Poccuinckor ®eaepaumm 0 TEXHUYECKOM peryMpoBaHnu, 1 BKIKOYaeT B cebs cBeaeHus o
HOMepe [OKYMeHTa, NOATBEPXAAtoLero Takoe COOTBETCTBUE, O CPOKe ero AeNCTBUSA 1 06 opraHusaummn, ero
BblAaBLUEN.

CraTbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULNMAJIbHbIX OpraHn3aunii TOproeam, 66ITOBOrO M MHbIX BUAOB
obcnyxuneaHus notpebuTtenern yctaHaB/IMBaETCS MO peLleHn0 COOTBETCTBEHHO OPraHOB UCMOIHUTETbHOM
BnacTtu cybbekToB Poccuiickon denepaunm M opraHoB MECTHOrO camMoyrnpaBieHus.

2. PexxnM paboTbl OpraHmM3aumi, oCyLLeCTBASIOWMUX AeSTeNIbHOCTb B chepax TOProBoro, 6bITOBOr0 M UHbIX
BNAOB 06CNYyXUBaHUS NOTpebuTenen 1 He yKasaHHbIX B MyYHKTe 1 HacTosLWeln CTaTbn, a Takxe
WHAMBUAYANbHbIX NpeanpuHMMaTenein yctaHaBIMBaeTCsa UMW CaMOCTOSATENbHO.

3. Pexxum paboTbl Nnpogasua (MCNoNHUTENS) AOBOAUTCA A0 CBeAeHUs noTpebutenein n AonxeH
COOTBETCTBOBATb YCTAHOBJ/IEHHOMY.

CraTtbs 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNOMHUTENS, NPOAABLA) 3a HeHaANexallyo nHbopMaumo o
ToBape (pabote, ycnyre)

1. Ecnn notpebutento He npeaocTaBfeHa BO3MOXHOCTb He3aMea /IUTEeNbHO MOYyUYnUTb NpU 3aKI04eHUn
noroesopa MHdbopMaumo o Toape (paboTte, ycnyre), oH Bnpase notpeboBaTb OT npoAaBua (MCMONHUTENS)
BO3MeLLEHUS YObITKOB, MPUYNHEHHBIX HEO6OCHOBAHHbLIM YK/TOHEHNEM OT 3aKJII0UYEHMST 4OrOBOpa, a eC/n
O0roBOp 3aK/OYeH, B Pa3yMHbIli CPOK OTKa3aTbCsl OT €ro UCNOSHEHUS U NoTpeboBaTb BO3BpaTa ynjadeHHOou
3a ToBap CYMMbl W BO3MELLEHUS APYrnX YObITKOB.

Mpu oTKase OT UCMONTHEHUS AOroBopa noTpebutens 0643aH Bo3BpaTUTL ToBap (pe3ynbTaT paboTsl, ycnyru,
€C1 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENID).

2. Npoaasel, (MCNOMHUTENDB), HE NPeAOoCTaBMBLUNI NOKYNaTeN0 MOJHON U AOCTOBEPHON MHGOpMauum o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY0 NyHKTamu 1 - 4 ctatbn 18 unm
NyHKTOM 1 cTaTbM 29 HacTosAwWero 3akoHa, 3a HeaocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOC/E ero
nepenayv noTpebuTesnto BCNeACTBUE OTCYTCTBUS Y HEr0 TakoM MHMOpMaLU.



3. Mpv NpMyYMHEHN Bpeaa XWU3HW, 340POBbI0 N MMYLLECTBY NOTPebuTens BCIeACTBUE HEMPEAOCTABIEHUS eMY
MOJIHOM M AOCTOBEPHOM MHGpOPMaLmMn o ToBape (paboTte, ycnyre) notpebutenb Brnpase notpeboBaTb
BO3MeLLEHUS TAaKOro Bpeaa B Nopsiake, NpeayCcMOTPEeHHOM cTaTben 14 HacToswero 3akoHa, B TOM yucne
NMOSIHOrO BO3MEeLEeHUS YObITKOB, MPUYMHEHHbIX NPUPOAHBLIM 06BbeKTaM, HaxXoAsaWMMCSA B COOCTBEHHOCTH
(BnageHnn) notpeburtens.

4. Mpwn paccMoTpeHnn TpeboBaHMin NoTpebutens o BO3MeLeHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOM UK
HEeAOCTAaTOYHO NOSHOM MHGOopMaunern o ToBape (paboTe, ycnyre), He06X04MMO NCXOAUTb U3 MPeArnoIoXeHNs
06 oTcyTCTBMM Yy NoTpebutensa cneumanbHbiX NO3HAHUI O CBOMCTBAX M XapakTepuctukax toBapa (pabothl,
ycnyru).

Cratbst 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHUTENS, NpoAaBLa, YNOJIHOMOYEHHONM OpraHM3aumm unm
YNOSIHOMOYEHHOro0 MHAMBMAYANbHOIrO NpeanpuHMMaTesnisi, UMNopTepa) 3a HapyLleHue npas notpebutenen

1. 3a HapyLwweHune npas noTpebutenen M3roToBuTeNb (MCNONHUTENb, NPOAABeL, YNOJIHOMOYEHHas
opraHusauusa UM ynosHOMOYEHHbIN MHAMBUAYabHbIN NpeanpuHUMaTeb, UMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYO 3aKOHOM W/IN AOrOBOPOM.

2. Ecnu vHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOoTpebuTento, noanexaT BO3MELLEHNIO B
NOSIHOW CyMMe CBEpX HEYCTOMKM (NeHu), YCTAaHOBJ/IEHHOW 3aKOHOM MW AOrOBOPOM.

3. YnnaTa HeycToWku (NeHn) n Bo3MelleHne yObITKOB He 0CBO6OXAAIOT U3rotoBuTens (MCNonHUTEnNs,
npojasLa, YNOSIHOMOYEHHYO OpPraHM3aunio UM ynoJHOMOYEHHOro UHAMBUAYANbHOMO NpeanpuHUMaTens,
nMnopTepa) OT UCMOIHEHUSI BO3/TIOXKEHHbIX HA Hero 0683aTenbCTB B HaType nepes norpeburenem.

4. N3rotoButenb (MCNONHUTENb, NpOAAaBeL, YNOMHOMOYEHHAs OpraHM3aumns Uam ynoaHOMOYEHHbIN
WHAMBUAYaNbHbIA NpeanpuHMMaTesb, UMNopTep) 0cBO6OXAaeTCA OT OTBETCTBEHHOCTM 3@ HEUCMNOJIHEHNE
06a3aTenbCTB UM 3a HeHaaexallee UCNoIHeHne 06a3aTeNnbCTB, eC/IN AOKAXET, YTO HEUCMNO/IHEHNE
0653aTenbCTB UM UX HEHaaexallee UCNOoSIHEHWE MPOM30LLIO BCIEACTBME HEMPEOAOSIMMON CUJlbl, @ TaKxXe
MO MHbIM OCHOBAHUSAM, NMPeAyCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHus noTpebutens o6 ynnaate HeyCToOMKN (NeHun), NpeayCMOTPEHHOW 3aKOHOM MM AOFOBOPOM,
noanexaT yAOBNETBOPEHNIO U3roToBUTENEM (MCNOMIHUTENEM, NPOAABLOM, YNO/THOMOYEHHOW opraHM3aunei
WX YNMOSTHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHMMaTesieM, MMNOPTEPOM) B 4O6POBOIBHOM MOPSAKE.

6. MNpu yooBneTBoOpeHun cynom TpeboBaHuii NoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, CyA B3bICKMBAET C
N3rotoBuTENst (UCNOMHUTENS, NpoAaBLa, YNOJHOMOYEHHOW opraHmn3aunmn namn yrnoaHOMOYEHHOro
WHAMBUAYaNbHOro NpeanpuHuMaTens, uMnoprepa) 3a HecobnogeHne B L06pOBOILHOM Mopsake
yZOBIETBOPEHMS TpeboBaHMn NnoTpebutens wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl,
NPUCY>XAEHHOM CyA0M B Mosib3y noTpeburtens.

Ecnu c 3asaBneHneM B 3alMTy npaB noTpebuTtens BbICTynatT 06LecTBeHHble 06beaAnHeHUs noTpebutenen
(Mx accoumaumm, CO3bl) UM OpraHbl MECTHOIO CaMOoynpaB/ieHUs, NATbAECAT MNPOLLEHTOB CyMMbl
B3bICKAHHOIO WTpada nepeyncnsioTcs yKasaHHbIM 06beanHeHmnsaM (MxX accoumaunsam, corsaM) Uan opraHam.
CraTbs 14. MIMywiecTBeHHast OTBETCTBEHHOCTb 3@ Bpea, NMPUUYMHEHHbIN BCNeACTBME HeAO0CTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NpUYMHEHHbINM XWU3HWU, 300POBbIO MW UMYLLECTBY NOTPebUTens BCNeACTBUE KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO
B MOJIHOM 06bemMe.

2. MpaBo TpeboBaTb BO3MeLLEHMS Bpeaa, NMPUYMHEHHOMO BCeACTBUE HEAOCTAaTKOB ToBapa (paboTkl, ycnyru),
npu3HaeTcs 3a nobbiM NOTEPNEBLUNUM HE3ABUCUMO OT TOIO, COCTOS1 OH B JOFOBOPHbLIX OTHOLLIEHUSX C
npoaaBLOM (MCMOMHUTENEM) UIN HET.

3. Bpea, NpUYMHEHHbI XWU3HWU, 340POBbI0 UM UMYLLECTBY NOTpebutens, NOASIEXUT BO3MELLEHNIO, €C/TN Bpes
NPUYMHEH B TEYEHME YCTAHOBIEHHOIO CPOKa CNyX6bl UM CpoKa rogHOCTM ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ysbTaT paboTbl) AOKEH ObiTb YCTAHOBIEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctatbh 5
HacTosWero 3akoHa CpoK CnyX6bl UK CPOK FMOAHOCTMU, HO OH He yCTaHOBJIEeH, TM60 nNoTpebuTento He bbina
npenocTaBsieHa MosHas U AOCTOBEepHas MHMoOpMaums 0 Cpoke CryX6bl nnm cpoke rogHocTn, nmubo
notpebuTtensb He 6b11 NPOMHMOOPMUPOBAH O HEOOXOAMMbIX AENCTBUSIX MO UCTEYEHUN CPOKa CNYXO6bl UM Cpoka
rOAHOCTU U BO3MOXHbIX MOCNEACTBUAX MPU HEBBINMOJHEHUM YKa3aHHbIX AeNCTBUIA, Nnbo ToBap (pe3ynbtaT
paboTbl) NO UCTEUEHUM STUX CPOKOB NMPEACTaB/ISIET ONACHOCTb AN XU3HU U 340POBbS, Bpea MOANEXUT
BO3MELLEHUNIO HE3ABUCMMO OT BPEMEHU €ro MPUYMHEHUS.

Ecnu B COOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosiLero 3akoHa U3rotoBuTeb (MCNONHUTENb) HE YCTaHOBW
Ha ToBap (paboTy) cpok cnyx6bl, Bpes NOANEXUT BO3MELLEHMIO B C/lyYae ero NpuynHeHus B TeYeHue AecaTn
NeT co AHS nepenayn toBapa (paboTbl) NOTpebuTento, a ecnu AeHb nepegadyn yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBNEHMS ToBapa (OKOHYaHUS BbINOSIHEHUSA paboThl).

Bpen, NpuvYMHEHHbIV BCNEACTBME HEOCTAaTKOB TOBapa, NoAEXUT BO3MELLEHUIO NPOAaBLIOM Nn
N3roToBMTENEM TOBapa Mno Bbl6Opy noTepnesLUero.

Bpen, NpMYnHEHHbIN BCNeACTBME HEAOCTATKOB PaboTbl UM YCNYTU, MOANEXUT BO3MELLEHUD UCMOTHUTENEM.
4. N3rotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3@ Bpesd, NMPUYUHEHHbIN XU3HU, 340POBbIO UK
UMYLLECTBY NOTpebuTens B CBA3M C MUCMNOSIb30BaHWEM MaTepuanos, 060pyAOBaHUsA, MHCTPYMEHTOB U UHbIX
CpeAcTB, HEO6X0AMMbIX AN NPOM3BOACTBa TOBaApoB (BbIMOSHEHUS paboT, OKa3aHUsa ycnyr), He3aBUCUMO OT
TOro, NO3BOJISAS1 YPOBEHb HAaYYHbIX U TEXHUUYECKUX 3HAHUIN BbISBUTb MX 0COObIE CBOMCTBA WM HET.

5. N3rotoBuTens (UCMoNHUTENb, NpoAaBeL,) 0CBOOOXAAETCS OT OTBETCTBEHHOCTU, €C/IN AOKAXET, YTO Bpen
NPUYMHEH BCNEACTBUE HEMPEOAOMMON CUbl MW HapyLUeHUsl NOTpebuTeneM yCcTaHOBIEHHbIX NMpaBui
NCMONb30BaHWs, XpaHEeHUs UK TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

CraTtbsa 15. KoMneHcauusa MopanbHOro Bpeaa

MoparnbHbIV Bpea, NMPUUYMHEHHbIN NoTpebuTento BCIeACTBME HapyLUEeHUs U3roToBuTenemM (MCNoNHUTENEeM,
npoAaBLIOM, YNOJIHOMOYEHHON OpraHM3aumeit Uin ynorHOMOYEHHbIM UHAMBUAYANbHbLIM NMpeanpuHUMaTenemM,



MMMOPTEPOM) NMpaB NoTpebuTens, NpeayCcMOTPEHHbIX 3aKOHaMM U NPaBOBbIMKU aKkTaMn POCCUMINCKON
denepauunm, perynvpyowmmmn oTHoWeEHNS B 061acTy 3alinTbl NpaB noTpebuTenen, NoANEXUT KOMNEeHcaunm
NpUYNHUTENEM Bpeada Mpu HanuymMm ero BuHbl. Pasmep koMneHcauum MopanbHOro Bpeaa onpeaensercs
CyAOM U He 3aBUCUT OT pa3Mepa BO3MELLEHUNS UMYLLECTBEHHOIO Bpeaa.

KoMneHcauns MopanbHOro BpeAa OCYLLEeCTBASAETCS HE3aBUCMMO OT BO3MELLEHUSI UMYLLECTBEHHOIO Bpeaa m
NMOHECEHHbIX NoTpebutTeneM ybbITKOB.

CraTtbs 16. HenencTBuTeIbHOCTb YCNOBUIA AOrOBOpa, YLWEMAAKOLWMX npaBa notpeburens

1. YcnoBus gorosopa, ywemnstouwme npasa notpeburens no CpaBHEHUIO C NpaBuiaMm, YCTaHOBJIEHHbIMU
3aKOHaMW MW MHbIMW NPaBOBbLIMW akTaMn Poccuiickon ®eaepaummn B o6nacty 3aWwuTbl NpaB notpebutenen,
NpU3HAOTCS HeAENCTBUTENbHbBIMW.

Ecnn B pe3ynbTate UCMOAHEHMS AOrOBOPA, YLWEMAOLWEro npasa notpebuTtens, y Hero BO3HUKAN ybbITKY,
OHW NoAanexaT BO3MELLEHUIO U3roToBuTenem (MCnonHUTeneM, NpoaaBLOM) B NOJHOM obbeMme.

2. 3anpelaeTtcsi 06ycnoBnmMBaTb NpuobpeTeHmne ogHMX ToBapoB (paboT, yciyr) obsi3aTeslbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOGUTENIO BCNEACTBME HApYLUEHUS
ero npaea Ha cBob6oAHbIN BbI6Op ToBapoB (paboT, ycnyr), BO3MELWaTCs NpoaaBLoM (MCMOMHUTENEM) B
nosHoMm obbeme.

3anpellaeTtcs 06ycnoBMBaTh YAOBETBOPEHME TpeboBaHM NoTpebuTenen, npeabsiBAsieMblX B TeYeHne
rapaHTUIAHOIO CpOKa, YC/IOBUSIMU, HE CBSI3aHHbIMW C HeAOCTaTKaMun ToBapoB (paboT, ycnyr).

3. Mpopasel (MCnonHUTENb) He BrpaBe 6e3 cornacusa notpebutens BbINOMHATL AOMNOSIHUTENbHbIE PaboThl,
ycnyru 3a nnaty. [oTpebutensb BNpaBe 0TKa3aTbCsA OT OnJaTbl Taknx paboT (ycnyr), a ecnm OHW onayveHsl,
notpebuTtenb BNpase notpeboBaTb OT NpoaasLa (MCNOMHUTENS) BO3BpaTa Yrnjia4yeHHON CYMMbl.

CraTtbs 17. CynebHas 3awmTa npaB notpebutenen

1. 3awwuTa npas notpebutenen oCyLEeCTBASETCS CyA0M.

2. Wcku o 3awmTte npaB notpebutener MoryT 6biTb NpeabsiBieHbl MO BbI6OPY UCTLA B CyA MO MECTy:
HaxX0XAEeHUsl opraHM3aunm, a ecnm OoTBETYMKOM SIBASIETCA MHAMBUAYAbHbIN NpeanpuHMMaTeNb, - ero
XUTENbCTBA;

XUTENbCTBA UK NpebbiBaHUS UCTLA;

3aKJIIOUYEHUS UM UCNOJTHEHUS AOrOBOPaA.

Ecnm nck K opraHnsaummn BbiTEKAET U3 AeATENbHOCTM ee hunvana Ui npeactaBUTeNbCcTBa, OH MOXET 6bITb
npeabsiBNieH B Cy[ MO MECTY HaXxoXxAaeHus ee dunmnana unn npeactaBUTENbCTBA.

3. MNoTpebuTtenu no nckam, CBsA3aHHbIM C HAapYLUEHUEM UX MpaB, a TakXe YNOSTHOMOYEHHbIN dheaepanbHbIi
opraH UCMNONHUTEIbHOM BNACTW MO KOHTPOO (Haa3opy) B o6nacTu 3awnTel npas notpebutenet (ero
TeppuTopuanbHble OpraHbl), a TakXke UHble dheaepanibHble OpraHbl UCMOSTHUTENbHOW BRacTyu,
ocyLlecTeasiowme GyHKLUM NO KOHTPOJIIO U Haa30py B 06/1aCTM 3awmMThl NpaB noTpebutenein n 6e3onacHoOCTH
TOoBapoB (paboT, ycnyr) (ux TeppuTopmanbHbie OpraHbl), opraHbl MECTHOIO CaMoyrnpaB/ieHUsi, 06 EeCTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumaumnm, co3bl) NO NCKaAM, NPeabaB/ISEMbIM B MHTEpecax
noTpebuTtens, rpynnbl NOoTpebuTenein, HeonpeaeseHHOro Kpyra notpebuTtenei, ocBoboXxaatoTcst OT ynaaThbl
rocyAapCTBEHHOM MOLWIMHbI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickoli deaepaummn 0 Hasorax u
cbopax.

Fnasa II. 3ALLUTA MNPAB MOTPEBUTENEN NPU NMPOAAXE TOBAPOB
NMOTPEBUTENAM

CraTbs 18. NpaBa notpebutensa npu obHapy>XeHuUn B TOBape HeA0CTAaTKOB

1. MoTpebuTtenb B cnyyae obHapyXeHus B TOBape HeA0CTaTKOB, €C/iM OHM He 6blIn OroBOpEeHbl NMPoAABLIOM,
no csoemy Bblb6opy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM Xe MapKu (3TUX Xe moaenu u (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApYyron Mapku (Moaenn, apTukyna) ¢ COOTBETCTBYHOLWLMM
nepepacyeToM MoKyMnHOM LEeHbl;

notpeb6oBaTb COpPa3MEPHOro YMeHbLUEHUS MOKYMHOW LieHbl;

notpeboBaTb He3aMeanTeNbHOro 6€3B03Me34HOr0 yCTpaHeHUs HeAOCTaTKOB TOBapa WM BO3MeELLEHUS
pacxoAo0B Ha UX UCMpaBiieHue noTpebuTenem nnm TpeTbMM NIMLIOM;

0OTKa3aTbCsa OT UCMOIHEHMS AOroBOpa KyMnan-npoaaxun n notpebosatb BO3BpaTa ynjiayeHHOW 3a ToBap
cyMMbl. 1o TpeboBaHUIO NpoAasBLa M 3@ ero cHeT noTpedbuTtensb A0/HKEH BO3BPaATUTb TOBap C HeAOCTaTKaMu.
Mpwn 3TOM noTpebuTtenb BNpaBe NOTpeboBaTb TaKXe MNOSIHOrO BO3MeLLEHUS YObITKOB, MPUYNHEHHbBIX EMY
BCNeACTBME NMPOAaXM TOBapa HeHaaexallero kavyecrtsa. YObITKM BO3MELLAOTCA B CPOKU, YCTAHOBJIEHHbIE
HacToALWMM 3aKOHOM ANS YAOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHMin noTpebutens.

B OTHOLWEHUN TEXHMYECKN C/I0XHOro ToBapa notpebutens B ciyvyae obHapyXeHUs B HEM HeA0CTaTKOB
BMpaBe 0TKa3aTbCs OT UCMOJIHEHMS AOroBOpa KYMIn-npoaaxu n notpebosatb BO3BpaTa yrnjiayeHHOW 3a
TakoW ToBap CyMMbl IM60 nNpeabsiBuTb TpeboBaHUE O ero 3aMeHe Ha TOBap 3TOM e Mapku (Moaenu,
apTuMKyna) Unu Ha Takol Xe ToBap APYyrov Mapku (Mogenu, apTukynaa) ¢ COOTBETCTBYHOLLMM nepepacyeTom
NMOKYMHOW LieHbl B TeYeHne NaTHaguaTu AHel co AHA nepefadn notpebutento Takoro tosapa. Mo ncreyeHum
3TOr0 CpOKa yKasaHHble TpeboBaHMs noanexaT yAOBETBOPEHUIO B OAHOM U3 CNeAYyHLWMX ClyYaes:
obHapy>eHue CyLLeCcTBEHHOro HeaocTaTka ToBapa;

HapyLleHne yCTaHOBMIEHHbIX HACTOSLWMM 3aKOHOM CPOKOB YCTPaHEHUs He40CTaTKOB ToBapa;
HEBO3MOXHOCTb UCMO/Ib30BaHMS TOBapa B TeUYEHNEe KaXK4oro roga rapaHTUMHOro Cpoka B COBOKYMHOCTU
6osee yeM TpuaLaTb AHEN BCNeACTBME HEOAHOKPATHOMO YCTPAHEHMS €ro pa3/IMyHbIX HEAOCTATKOB.
MepeyeHb TEXHUYECKN CIIOXHbIX TOBApOB yTBepxaaeTcs MNpaBuTenbcTBoM Poccuiickon denepauum.



2. TpeboBaHUs, yKa3aHHble B MyHKTe 1 HAcTosILLEN CTaTbW, NpeabsaBAsSOTCS noTpebutenem npoaasuy nmbo
YNOJIHOMOYEHHOM OpraHM3aunm Uin yrnosHOMOYEHHOMY UHAMBUAYaANbHOMY NpeanpuHUMaTesto.

3. MoTpebuTtens Bnpase npeabsBuTb TpeboBaHMs, yKasaHHble B ab3auax BTOPOM U NATOM MyHKTa 1
HacTosLWeln cTaTbM, U3rOTOBUTENIO, YMOJTHOMOYEHHOM OpraHM3auum Ui yrnosiHOMOYEHHOMY
WHAMBUAYaNbHOMY NpeanpuHUMaTesnto, UMNopTepy.

BMecTo npeabsiBNieHns 3TMx TpeboBaHUi NOTpebuTesib BNpaBe BO3BPaTUTb M3rOTOBUTENIO UM UMMNOPTEPY
TOBap HeHaanexallero Kayecrsa n notpebosaTb BO3BpaTa yrnjayeHHOM 3@ HEro CyMMbl.

4. YTpaTtun cuny.

5. OTcyTCcTBME Y NOTPebuTEeNnss KaCCOBOrO MM TOBAPHOro Yyeka IMbo MHOro AOKYMEHTa, YAOCTOBEPSHOLWMX
haKT 1 yCnoBusa NOKYMNKKW TOBapa, He ABNSIeTCS OCHOBAHMEM A1l 0TKa3a B YAOBMNETBOPEHUM ero TpeboBaHuUN.
Mpoaasel (M3roToBUTENDL), YNOHOMOYEHHAA OpraHmn3auuns Uan ynoJHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHMMaTesb, UMNopTep 0653aHbl MPUHATL TOBAP HEHaA/IeXallero KayecTsa y notTpeburtens u B ciiyyae
Heo6x0AMMOCTM MPOBECTN NPOBEPKY KadyecTBa ToBapa. [1oTpebutenb BNpaBe y4yacTBOBaTb B NpoBepKe
KayecTBa ToBapa.

B cnyuyae crnopa o npuyMHax BO3HMKHOBEHUS HEAOCTAaTKOB TOBapa npoaasel, (M3roToBUTESb),
YMNOSIHOMOYEHHAs OpraHn3aums Uan ynosHOMOYEHHbI MHAVMBUAYalbHbI NpeanpuHUMaTenb, UMNopTep
06513aHbl MPOBECTMN 3KCMEPTM3Y TOBapa 3a CBOM CYET. DKCMepTM3a ToBapa NpPoOBOAUTCS B CPOKM,
yCTaHOBNEHHble cTaTbsaMu 20, 21 n 22 HacTosAwero 3akoHa A5 yAOBNETBOPEHUS COOTBETCTBYHOLLUMX
TpeboBaHui noTpebutens. MNoTpebuTens, BNpaBe NpMCyTCTBOBATbL NPU NPOBEAEHUWN IKCMEPTMU3bl TOBapa U B
c/lyyae Hecornacus € ee pesynbTaTaMy OCNOPUTb 3aKIlOYEHUE TaKoM 3KCNepTu3bl B cyaebHOM nopsiake.
Ecnu B pesynbTaTe 3KCNepTu3bl TOBapa YCTAaHOB/EHO, YTO ero HeAOCTaTKM BO3HUKM BCAeACTBUE
06CTOATENbCTB, 3@ KOTOPble He OoTBeYaeT npoaasel, (M3rotoBuTeNb), NoTpebutens 06s3aH BO3MeCTUTb
npozasLy (M3roTOBUTEND), YNOJIHOMOUYEHHOM OpraHmM3aumm Uan yrnosHOMOUYEHHOMY UHAMBUAYANIbHOMY
npeanpuHMMaTEso, UMMOPTEPY PAacXoAbl Ha MPOBeAEHNE DKCMEPTU3bI, @ TakXe CBA3aHHble C ee
npoBeAeHMEM pacxoAbl Ha XpaHeHWEe WU TPaHCMOPTMPOBKY ToBapa.

6. MNMpoaasel, (M3roToBUTENb), YNONHOMOYEHHAA opraHmM3aumns uan ynoaHOMOYEHHbIN MHANBUAYaNbHbIN
npeanpuHMMaTesib, UMNOPTEP OTBEYaeT 3@ HeAOCTAaTKM TOBapa, Ha KOTOPbIM HE YCTaHOB/IEH rapaHTUMHbIN
CPOK, ecnuv noTpebuTesib JOKaXeT, YTO OHM BO3HUK/IM A0 Nepeaayun ToBapa notpebutento nnm no npuymHam,
BO3HWKLIMM A0 3TOFO0 MOMEHTa.

B oTHOWweHMN ToBapa, Ha KOTOPbIA YyCTAHOBJIEH rapaHTUIHbIN CPOK, NpogaseL, (M3roToBuUTeNb),
YMOJIHOMOYEHHAs OpraHn3aums Uan ynosHOMOYEHHbIA MHAVMBUAYasbHbIA NMpeanpuHUMaTenb, UMNopTep
OTBEYaeT 3@ HeAoCTaTKM ToBapa, eC/iv He AOKaXEeT, YTO OHW BO3HWKIIM NOC/e nepefayv ToBapa norpeburento
BCNeACTBME HapyleHns notpebutenem npasBua MCNONb30BaHUS, XpaHEeHUS MM TPaHCNOPTMPOBKM ToBapa,
OENCTBUN TPeTbUX UL, MNKN HENPEOAOSIUMON CUNbI.

7. OocTtaBka kpyrnHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee nNatM KUIOrpaMMoB AN PEMOHTA, YLEHKH,
3aMeHbl U (Mnn) Bo3BpaT MX NOTPEOUTEND OCYLLECTBASAIOTCS CUIaMU U 3a CUYET npoaasua (M3roToBuTeENs,
YNO/IHOMOYEHHOM OpraHMsaumm Uan ynosiHOMOYEHHOro MHAMBUAYaNbHOIO NpeanpuHuMaTens, umnoprepa). B
cnyyae HencnosiHeHus AaHHoM 0693aHHOCTM, a TakXe Npu OTCYTCTBUM NpogaBua (M3rotosutens,
YMNOJIHOMOYEHHOM OpraHM3auum Uin yrnosHOMOYEHHOro MHAMBMAYANbHOIO NpeanpuHnUMaTens, UMnopTepa) B
MecTe HaxoXaeHus notpebutens goctaBka v (UM) BO3BPAT YKa3aHHbIX TOBAPOB MOMyT OCYLLECTBASATHCS
notpebutenem. MNMpu 3ToM Npoaasel, (M3roToBUTENb, YNOJHOMOYEHHas OpraHmM3aunsa UM ynoaHOMOYEHHbIM
WHAMBUAYaNbHbIM npeanpuHuMaTens, umnopTtep) 06s3aH BO3MECTUTb NOTPEebUTEeNto pacxoabl, CBsi3aHHble C
[0CTaBKOW M (MNn) BO3BPATOM yKa3aHHbIX TOBAPOB.

CraTbs 19. Cpoku npeabsiBneHus notpeburenem tpeboBaHnii B OTHOLEHMN HEAOCTAaTKOB ToBapa

1. MNoTpebutens BNnpaBe NpeabsBUTb NPeAyCMOTPEeHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHusa K
npoaasuy (M3roTOBUTEND, YMNOJHOMOYEHHOM OpraHnu3aumMm nam ynoaHOMOYEHHOMY UHAMBUAYANTbHOMY
npeanpuHMMaTesto, UMMOPTEpPY) B OTHOLIEHUM HEAOCTAaTKOB TOBapa, €C/I OHU O6HapyXeHbl B TeYeHne
rapaHTUIMHOIrO CPOKa UM CPOKA FOAHOCTHU.

B oTHOWeHMN TOBaApOB, Ha KOTOpPble rapaHTUMHbIE CPOKW WUAN CPOKM FOAHOCTU HE YCTaHOBJ/IEHbI, NOTpebuTens
BnpaBe NpeabsiBUTb YKa3aHHble TpeboBaHMS, ecnin HegoCTaTKM TOBapoB O6Hapy>XeHbl B pa3yMHbIA CPOK, HO B
npenenax AByx NeT CO AHS nepeaayun ux norpebutento, ecnu 6onee AnutenbHbie CPOKU HE YCTAHOBIEHDI
3aKOHOM W/ JOFOBOPOM.

2. FapaHTUIAHbBIN CPOK TOBapa, a TakXe CPOK ero cnyx6bl MCUMCNAETCSA CO AHS nepefadun ToBapa
notpebuTento, eCnm MHOE He NMpeayCMOTPEeHO A0roBOpoM. Ecnn AeHb nepefayun yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKWM UCUYUCNSAIOTCS CO AHS U3rOTOBMIEHUSA TOBapa.

[Onsa ce3oHHbIX TOBapoB (06yBUM, oAexabl U MPOYMX) 3TU CPOKN MCUUCISAIOTCS C MOMEHTa HaCTyMeHus
COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMN/IEHUS KOTOPOro onpeaensieTcsl COOTBETCTBEHHO CybbekTaMu
Poccuiickon ®epepaumm ncxons n3 KNMMaTMYyeCcknx yCroBuUiM MecTa HaxoxaeHnsa notpeburtenen.

Mpn npoaaxke ToBapoB Mo obpasuam, No nouTe, a TakXKe B C/ly4yasix, €C/IM MOMEHT 3aK/Il0UeHUss 40roBopa
Kynav-npoAaxu 1 MOMEHT nepefayn ToBapa NoTpebuTento He COBMAAalT, 3TU CPOKMU UCUUCTSIOTCS CO AHS
[OCTaBKKW ToBapa notpebutento. Ecnm notpebutens nnweH BO3MOXHOCTU MCMONb30BaTh TOBap BCAeACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT NpoAaBua (B YaCTHOCTWU, TOBaAp HyXAaeTcs B cneumanbHON yCTaHOBKe,
NOAKOYEHUN Unn cOOpKe, B HEM MMEKTCS HEAOCTATKM), rapaHTUNHbIA CPOK HE TeYeT A0 YCTpaHeHus
NpoAaBLIOM Takux 06CTosATenbCTB. ECNM AeHb A0CTaBKM, YCTaHOBKM, NOAKIOYEHUS, cOOpKM ToBapa,
yCTpPaHEeHMs 3aBUCSALLUNX OT NpoAaBLa 06CToATENbCTB, BCNEACTBME KOTOPbIX NOTPEbUTENb HE MOXET
MCNONb30BaTb TOBAp MO Ha3HAYEHWIO, ONpeaesnTb HEBO3MOXHO, 3T CPOKN MCYUCASIOTCA CO AHS 3aK/l0YeHUs
A0roBopa Kynav-npoaaxwu.



Cpok rogHOCTM ToBapa ornpeaenseTcs nepMoaoM, UCHUCIISIEMbIM CO AHSA U3rOTOB/IEHUS TOBapa, B TeYeHue
KOTOPOro OH MPUroAeH K UCMOJIb30BaHWUIO, UV AATOW, A0 HACTYMJEeHUs KOTOPOW ToBap NMpUroAeH K
NCMOJSIb30BaHMIO.

MpoAo/IKNTENBHOCTb CPOKa rOAHOCTM TOBapa AO/HKHA COOTBETCTBOBAThL 065A3aTeNbHbIM TpeboBaHMSAM K
6e3onacHoCcTK ToBapa.

3. apaHTuiiHble CPOKM MOryT YCTaHaB/IMBATbCA Ha KOMMIEKTYIOLME U3AENNA U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. MNapaHTUNHbIE CPOKU Ha KOMIMJIEKTYIOLWME U3LENNSA U COCTaBHbIe YacTu UCHUCSIOTCS B TOM Xe
nopsiike, YTO M rapaHTUMHbIA CPOK HA OCHOBHOM TOBap.

lapaHTUIiHblE CPOKW Ha KOMIMJIEKTYIOWME U3AENNS U COCTaBHble YacTu TOBapa CYUTAOTCS paBHbIMU
rapaHTUIMHOMY CPOKY Ha OCHOBHOE U3Je/Me, ec/i MHOEe He YCTaHOBJIEHO AOrOBOPOM. B cnyyae, ecnu Ha
KOMMMEeKTYIoLlee u3genme 1 COCTaBHY 4acTb TOBapa B A4OroBOpe YCTAHOBJ/IEH FapaHTUMHbBIN CPOK MEHbLUEN
NPOAO/IKUTENBHOCTU, YEM FAapPaHTUNHbINM CPOK Ha OCHOBHOE m3aenue, notpebutens Bnpase NpeabsBUTb
TpeboBaHUs, CBSAI3aHHbIE C HEAOCTaTKaMM KOMIIEKTYIOLWEro U3Aenns 1 COCTaBHOM YacTu ToBapa, npu nx
obHapyXeHWn B TeYeHne rapaHTUMHOIO0 CpOKa Ha OCHOBHOE M3A4enne, eciiv MHOEe He NpeayCMOTPEHO
[OroBOPOM.

Ecnn Ha koMnnekTyoLlee nsaenne yCTaHOB/EH rapaHTUMHbIN CPOoK 60nbLUe NPOAO/IKUTENBHOCTH, YeM
rapaHTUIAHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTens BNpaBe NpeabsBUTb TPebOBaHWSA B OTHOLIEHUN
HeJOoCTaTKOB TOBapa Mpwu YCI0BUN, YTO HEAOCTATKN KOMMIEKTYOLWEro n3aenmsa obHapyXeHbl B Te4eHne
rapaHTUIHOrO CpOKa Ha 3TO M3AeNnne, He3aBMCUMO OT UCTEYEHUS FapaHTUMHONO CpOKa Ha OCHOBHOW TOBap.
4. CpokM, yKasaHHble B HacCTosILLEel CTaTbe, AOBOASATCS A0 CBeAeHUs noTpebuTtens B nHdopmaumm o ToBape,
npefocTaBnsemMol NoTpebuTento B COOTBETCTBMM CO CTaTbel 10 HacToswero 3akoHa.

5. B cny4yasix, Korga npeaycMOTpPEHHbI JOrOBOPOM rapaHTUMHbBIN CPOK COCTaBsieT MeHee BYX NeT U
HenoCTaTKM ToBapa obHapy»KeHbl NOTpebuTesieM No NCTEUYEHUM FrapaHTUMHOIO CpoKa, HO B Npeaenax ABYyX
net, notTpebuTtenb Bnpase NpeabsBuUTb NpoAaBUy (M3roToBuTento) TpeboBaHUs, NpeaAyCMOTPEHHbIE CTaTbel
18 HacTosLero 3akoHa, ecnu AOKaXeT, YTO HeAOCTaTKM ToBapa BO3HUKAW A0 ero nepejayvn notpebutento
WX MO NPUYMHaM, BO3HUKLUMM [0 3TOFO MOMEHTA.

6. B cnyyae BbIABNEHUS CyLeCTBEHHbIX HEAOCTATKOB ToBapa NoTpebutens BnpaBe NpeabsBUTb
N3roToBUTENtO (YNOJTHOMOYEHHOM OpraHu3aunum Uin yrnosHOMOYEHHOMY MHAMBUAYaNIbHOMY
npeanpuHuMaTento, uMnopTepy) TpeboBaHne o 6€3BO3ME34HOM YCTPaHEHUN TaKUX HEA0CTaTKOB, ec/n
[OKaXeT, YTO OHM BO3HWK/IM A0 nepejayv ToBapa NoTpebuTento Ui no NnpuymMHaM, BO3HUKLLIMM A0 3TOro
MOMeHTa. Yka3saHHoe TpeboBaHne MOXeT ObiTb NpeabsBIEHO, eC/IM HeEAOCTAaTKU TOBapa obHapyXeHbl Mo
NCTEeYEeHMN ABYX NIeT CO AHSA nepenayu ToBapa notpebutento, B Te4eHWe yCTaHOBJIEHHOIO Ha TOBap Cpoka
CNyX6bl UM B TeYEHME AeCATU NIET CO AHA nepeaayvn ToBapa noTpebuTento B ciyvyae HeyCTaHOBIEHMSI CpoKa
cnyx6bl. Ecnu ykasaHHoe TpeboBaHWe He y0BIETBOPEHO B TeUeHWe ABajLaTh AHEN CO AHS ero
npeabsBreHns notpebutenem namnm obHapyXeHHbI UM HEAOCTAaTOK TOBapa SIB/ISIETCS HEYCTPaHUMbIM,
notpebuTtenb No cBoemy Bbi6Opy BnpaBe NpeabsiBUTb M3roToBUTENO (YNOTHOMOYEHHOW OpraHmM3aunm nimn
YMO/THOMOYEHHOMY MHAUBWUAYaNIbHOMY NpeanpuHMMaTesnto, UMNOPTEPY) MHble NpefyCMOTPEHHbIE MYHKTOM 3
cTaTbM 18 HacTosiwero 3akoHa TpeboBaHMs MM BO3BpaTUTb TOBAp U3rotoButesnto (yrnosHOMOYEHHOM
opraHmsaumm namn ynosiHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHUMaTeNnto, MMnopTepy) n notpebosaTtb
BO3BpaTa YMia4yeHHOM AEHEXHOM CyMMbl.

Cratbsi 20. YCTpaHeHWe HefoCTaTKOB ToBapa U3rotosutesnem (NpoaaBLOM, YNOJIHOMOYEHHOM OpraHu3aumen
WNN YMOSTHOMOYEHHbBIM MHAVBUAYAbHBIM NMpeanpuHUMaTeneM, UMNoOpTePOM)

1. Ecnmn cpok yCTpaHeHus HeAoCTaTKOB TOBapa He ornpefesneH B MUCbMEHHOM opMe cornalleHnemM CTOpPOH,
3TW HeAOCTAaTKMN AOJKHbI ObiTb YCTPaHeHbl U3roToBuTesNieM (MpoAaBLOM, YNOTHOMOYEHHOM OpraHusaunen nnm
YMO/THOMOYEHHbIM UHANBUAYANbHbIM NpeanpuHMMaTeNneM, UMNOPTEPOM) He3aMeaIMTENbHO, TO eCTb B
MWHUMasbHbIA CPOK, 06BEKTUBHO HEOOXOAMMBIN AN UX YCTPAHEHUSI C yY4ETOM 06bI4YHO MPUMEHAEMOro
cnocoba. Cpok yCTpaHeHMUs HeaoCTaTKOB TOBapa, onpeaensemblii B MMCbMEHHOW opMe cornalweHmnem
CTOPOH, HE MOXET MpeBbIlaTbh COPOK NSATb AHEN.

B cny4yae , ecnv BO BpeMs yCTpaHEeHUs HeAOCTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He 6yayT
yCTpaHeHbl B onpeaefieHHbIV corfalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/104UTb CcorfalleHne o HOBOM
CpoKe yCTpaHeHUs HeAOoCTaTKOoB, ToBapa. py 3TOM OTCyTCTBME HEOOXOAMMBIX ANS YCTPAHEHUS HeA0CTaTKOB
ToBapa 3amnacHbiX YacTtel (aetanen, MatepmanoB), 060pyAoBaHUSA AN NOA06HbIE MPUYMHBI HE SBNSIOTCS
OCHOBaHMWEM /19 3aK/II0YEHUS COorfalleHns 0 TaKkOM HOBOM CPOKE U He 0CBOH0XAalT OT OTBETCTBEHHOCTM 3a
HapyLleHne cpoKa, ornpefesieHHOro cornialeHneM CTOPOH NepBoHaYvasnbHo.

2. B OTHOLWEHNM TOBApOB AJIUTENBHOMO MOSIb30BAHUS U3rOTOBUTENb, NpoAaBeL Mb0 ynosHOMOYEeHHas
opraHmsaums UWin yrnosIHOMOYEHHbI MHANBUAYANbHbIV NpeanpuHuMaTtesnb 0683aHbl Npy NpeabsBIeHUN
notpebutenem ykasaHHoOro TpeboBaHus B TpeXAHEBHbIA Cpok 6€3BO3Me34HO NpefoCTaBUTb NoTpebuTento Ha
nepuoa peMoHTa ToBap AJIUTENbHOrO NONb30BaHUs, obnagatowmnii STUMK XXe OCHOBHbIMU NOTPebUTENbCKUMU
CBOWCTBaMK, obecneuymsB AOCTaBKY 3a CBOM cYeT. [lepeyeHb TOBApOB AJIUTENIbHOMO MOJSIb30BaHUS, Ha KOTOpble
yKa3aHHoe TpeboBaHMe He pacnpoCTpaHsaeTcs, ycTaHaBnmBaeTcs MNpaBuTenbCcTBOM Poccuiickon denepauunm.
3. B cnyyae ycTpaHeHus HeAoCTaTKOB TOBapa rapaHTUHbIM CPOK Ha Hero NpoAsieBaeTcsl Ha nepuoa, B
TeueHne KOTOPOro ToBap He UCMOJIb30BasiCAa. YKasaHHbI Nepuos UCHUCNSETCS Cco AHSA obpalleHus
notpebutens c TpeboBaHneM 06 yCcTpaHEHMN HEAOCTAaTKOB ToBapa A0 AHS BblAayM €ro rno OKOHYaHum
peMoHTa. lNMpu Bblaaue ToBapa nU3rotosutens (Npoaasel, YNOJHOMOYEHHAs OpraHu3aums uam
YNOSIHOMOYEHHbIV UHANBUAYAbHbIVA NpeanpuHuMaTenb, nMnopTep) o6a3aH NpeaoCcTaBUTb B MUCbMEHHOMN
dopmMe notpebutento nHpopmaumio o gaTte obpalleHuns notpebutens c TpeboBaHneM 06 ycTpaHeHUn
0B6Hapy>XeHHbIX UM HeA0CTaTKOB TOBapa, O AaTe nepefayn ToBapa notpebutenem Ans ycrpaHeHus
HeA[OoCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeA0CTaTKOB TOBapa C MX OMMCaHueM, 06 UCMOb30BaHHbIX



3anacHbIxX YacTax (AeTansix, MaTepuanax) v o gaTe BblAayn ToBapa NoTpebuTento No OKOHYaHUN yCTPaHEeHUs
HefoCTaTKOB ToBapa.

4. MNpwn ycTpaHeHUM He[oCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMEKTYOLWEro u3aenuns nim coctaBHom
YaCTM OCHOBHOIO U3A4ennsl, Ha KOTOpble YCTAHOB/IEHbl FApaHTUNHbIE CPOKWN, HA HOBblE KOMIJIEKTYHOLLEe
n3genve Uam COCTaBHYH YacTb OCHOBHOMO U3A4ENNS YCTaHaBIMBAETCS rapaHTUMHbBIN CPOK TOM Xe
NPOAOKUTENBHOCTU, YTO M Ha 3aMEeHEHHble KOMMIeKTYoLlee u3genne Uam CoOCTaBHYH YacTb OCHOBHOMO
n3genus, ecnvm nHoe He NpefyCMOTPEHO AOrOBOPOM, M FAapaHTUMHbIA CPOK MCUUCNSETCS CO AHS BblAauu
noTpebuTesnto 3Toro ToBapa no OKOHYaHUM PEMOHTA.

CraTba 21. 3aMeHa ToBapa HeHaAnexallero KayecTsa

1. B cnyyae obHapyxeHus noTpebuTenem HeAOCTaTKOB TOBapa M nNpeabsiBieHns TpeboBaHUSA O ero 3amMeHe
npogaseL (M3roToBUTENb, YNOJHOMOYEHHAs OpraHn3aums Uan ynosHOMOYEHHbI MHANBUAYAbHbIN
npeanpuHuMmaTesnb, nMrnopTep) o06s3aH 3aMeHUTb TaKOM TOBap B TEUEHNE CEMU AHEN CO AHS NpeabsBleHUs
yKasaHHoro TpeboBaHus notpebuteneM, a Npn Heo6XoANMOCTM AOMNONHUTENBHONM NPOBEPKM KayecTBa Takoro
ToBapa npoAaBLoOM (M3roToBUTENEM, YNIOJITHOMOYEHHOW OpraHmM3aumen Uamn yrnoaHOMOYEHHbIM
WHANBUAYANbHBLIM NMpeanpuHUMaTENneM, UMNOPTEPOM) - B TeUeHne ABaALaTh AHEN CO AHS npeabsBieHus
yKasaHHoro tpeboBaHus.

Ecnn y npopasua (M3rotoBUTENS, YNOJIHOMOYEHHOW OpraHmM3aumm Uan yrnoaHOMOYEHHOro MHAMBUAYaNIbHOIrO
npeanpuHUMaTens, UMNopTepa) B MOMEHT npeabsiB/ieHns TpeboBaHUsA OTCYTCTBYET Heo6X0AMMbIN A4S
3aMeHbl TOBap, 3aMeHa A0J/KHa ObiTb MpoBeAeHa B TeUeHMe MecsLa CO AHSA NpeabsBAeHUs Takoro
TpeboBaHus.

B paioHax KpaviHero CeBepa v NpuMpaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHWe notpebutens o 3amMmeHe
TOoBapa NMoAnexuT yA0BNETBOPEHUIO MO ero 3asBfIeHNI0 B CPOK, HEO6XOAMMBIN ANS o4YepeaHOr AOCTaBKU
COOTBETCTBYHOLLEro TOBapa B 3TW paliOHbl, B C/ly4yae OTCYTCTBUSA y npoaaBua (M3roToBuTens,
YMNOJITHOMOYEHHOM OpraHM3auum Uin yrnosiHOMOYEHHOro MHAMBUAYANbHOIO NpeanpuHuMaTens, uMnopTepa)
Heo6xoAMMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsBiieHns yKaszaHHoro tpebosaHus.

Ecnn ang 3ameHbl ToBapa TpebyeTtcs 6onee cemun aHen, no TpebosaHuio notpebutens npoaasew,
(n3rotoBuTENb MMG60 YNONHOMOYEHHAs OpraHM3auuns uin ynosHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuHUMaTEsb) B TEYEHNE TPEX AHEN CO AHSA npeabsBneHus TpeboBaHns 0 3aMeHe ToBapa 0653aH
6e3B03Me34HO NpefocTaBuTb NOTpebuTento BO BpeMEHHOE MOJSIb30BaHWE Ha Nepmoj 3aMeHbl ToBap
ONUTENbHOro NoAb3oBaHuUs, obnaaaroWwmn 3STUMKN XXe OCHOBHbIMU NMOTPEbUTENBCKMMN CBONCTBaMKN, obecrneuns
ero A0CTaBKy 3a CBOW CYeT. DTO NpaBW/I0 HE pacrnpoCTpaHsSeTCcs Ha TOBapbl, MepeyYeHb KOTOPbIX
onpenensaeTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacTosiLero 3akoHa.

2. ToBap HeHaanexallero Kayecrsa A0/HKeH 6blTb 3aMEeHEH Ha HOBbIA TOBap, TO eCTb Ha ToBap, He 6bIBLINI B
ynotpebneHun.

[Mpwn 3aMeHe ToBapa rapaHTMHbIN CPOK MCUYMCNAETCS 3aHOBO CO AHS nepeaadu ToBapa noTpebutento.
CraTbsi 22. CpoKM yo0OBNETBOPEHUS OTAEeNbHbIX TpeboBaHu noTpebutens

TpeboBaHus NoTpebuTens o COpasMepHOM YMEHbLUEHUW NOKYMHOW LieHbl TOBapa, BO3MELLEHUN PacXxo[0B Ha
ncrnpasfieHne HeJoCTaTKOB ToBapa notpebutenem nam TpeTbMM NULIOM, BO3BpaTe yrnjayeHHoN 3a ToBap
OEHEeXHOM CyMMbl, a Takxe TpeboBaHMe 0 BO3MeLeHUN YObITKOB, MPUYNHEHHbBIX NOTpebuTento BCneacTtene
npoAa>kv ToBapa HeHaaexallero kayectsa nMbo npenocTaBfieHUs HeHaanexatllen nHdbopmaumm o ToBape,
noAasiexaT yAOBAETBOPEHMIO NPOAABLIOM (U3rOTOBUTENEM, YINOTHOMOYEHHOM OpraHusaunen nnm
YMNOSIHOMOYEHHbIM MHAMBWUAYANbHbLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeUEeHMe AECATU AHEN CO AHS
npenbsBIeHNs COOTBETCTBYHOLLEro TpeboBaHus.

CraTbs 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENS, YNOJHOMOYEHHOW OpraHmM3aumm nnm
YMNOSIHOMOYEHHOro MHAMBUAYaNIbHOrO NpeanpuHMMaTens, uMnopTepa) 3a NPoOCpPOUKY BbIMOSHEHUS
TpeboBaHu noTpebutens

1. 3a HapylweHne NpenyCMOTPEHHbIX cTaTbaMu 20, 21 1 22 HacToswero 3akKoHa CpOKOB, a Takxe 3a
HeBbINOMIHEHNE (3a4EPXKKY BbINMOSIHEHUS) TpeboBaHUs NOTPebuTens 0 NpeaoCTaBIEHUN eMy Ha NMepuos
peMoHTa (3aMeHbl) aHanorMyHoro Toeapa npoaaseLl (M3roToBUTENb, YNOJHOMOYEHHas opraHu3aunsa nnu
YNOSIHOMOYEHHbIV UHANBUAYAsbHbIA NpeanpuHUMaTesnb, UMAopTep), AONYCTUBLUNI Takne HapyLleHus,
ynnaymBaeT NoTpebuTento 3a Kaxabli AeHb NMPOCPOYUKM HEYCTOMKY (NeHK) B pa3Mepe OAHOM0 NMpoueHTa LeHbI
ToBapa.

LleHa ToBapa onpeaensieTcs, UCXOAS U3 ero LeHbl, CyLecTBOBaBLIEeA B TOM MecTe, B KOTOpoM TpeboBaHue
notpebuTtens AoNXHO 6b1110 6bITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YITOTHOMOYEHHOM
opraHmsaumen Uam yrnosHOMOYEHHbIM HAMBUAYANbHBLIM NpeanpuHUMaTeneM, UMNOPTEPOM), B A€Hb
006pPOBONILHOIO YAOBMNETBOPEHUS TakKoro TpeboBaHUa Unu B AeHb BbIHECEHUSA CyAebHOro peleHus, ecnm
TpeboBaHne A06pOBOSILHO YAOBIETBOPEHO He 6biso.

2. B cnyyae HeBbINonHeHUs TpeboBaHUii NOTpebuTens B CPOKKU, NpeayCMOTPeHHble cTaTtbamu 20 - 22
HacToswWwero 3akoHa, NnoTpebuTens BNpaBe No cBOoeMy BbiI6OpY NpeabsBUTbL MHblE TpeboBaHus,
yCTaHOBJIEHHbIe CTaTbel 18 HacToswero 3akoHa.

CraTbs 23.1. NocneacTBMS HapyLlweHus NpoAaBLOM CpoKa nepeaayu npeaBapuTesibHO Onsla4eHHoro ToBapa
notpeburento

1. JloroBop Kynam-npoaaxwu, npeaycMaTpusarowmii 0693aHHOCTb NOTpebuTens npeaBapuTenbHO ONAaTuTb
ToBap, AOJIKEH coaepXXaTb YCNI0BME O CPOKe nepeaadun ToBapa notpebutento.

2. B cnyyae , ecnu npogasel, NOAYyYUBLUMIA CYMMY nNpeaBapuUTesibHOW onaaTthl B onpeAesieHHOM A0rOBOpOM
Kynnu-npoAaxu pa3mepe, He UCNoNHMA 06593aHHOCTb MO nepegaye ToBapa NnoTpebuTento B YCTAaHOBNEHHbIN
TakmMM AOroBOPOM CPOK, NoTpebuTenb No cBoeMy Bbi6bopy Bnpase notpeboBaTh:

nepeaayu ornsia4eHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHONM onnaTbl TOBapa, He NepesaHHoro NpoAaBLIOM.



Mpu 3TOM NoTpebuTens BNpaBe NoTpeboBaTb TakXXe MOSIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY
BCNeACTBME HapyLUeHUsa YCTaHOBEHHOMo AOrOBOPOM KyMn-NpoAaxu cpoka nepegayv npeasaputesibHO
onslayeHHoro Toeapa.

3. B cnyyae HapyLlweHus yCTaHOBJIEHHOIO AOrOBOPOM KYMM-MPOAAXM CpoKa nepefayu rnpeaBaputenbHo
onsiayeHHoro ToBapa noTpebutento npoaaseL yrnjavymMBaeT eMy 3@ KaXAblil eHb MPOCPOYKN HEYCTONKY
(neHn) B pasMepe NosioBMHbLI MPoLUEHTa CyMMbl NpeaBapuUTesibHOW onaaTthl ToBapa.

HeycTolika (neHn) B3bICKMBAETCSA CO AHS, KOraa no AOroBOpy Kynau-npoAaxu rnepegaya tosapa
notpebuTtento gosmkHa 6bina 6biTb OCyLLECTB/IEHA, A0 AHS Nepeaayu ToBapa noTpebutento nnm Ao AHSA
yAoBneTBopeHns TpeboBaHus noTpebutens o Bo3BpaTe eMy NnpeaBapuTeNbHO YMNayeHHON UM CyMMbl.
CyMMa B3bICKaHHOM noTpebutenem HeycTomku (MeHN) HE MOXET NMpeBbllaTh CYMMY NpeaBapuUTebHOM
onnartbl ToBapa.

4. TpeboBaHus NoTpebuTens o BoO3BpaTe ynjadeHHOM 3a ToBap CyMMbl U O MOJSIHOM BO3MeLEeHUN yObITKOB
noasexart yAOB/ETBOPEHMIO NPOAABLIOM B TeYeHWe AeCATU AHEN CO AHSA NpeabsBeHUs COOTBETCTBYIOLWEro
TpeboBaHus.

5. TpeboBaHusa notpebutensi, yCTaHOBNEHHbIE MYHKTOM 2 HaCTOSLLEN CTaTbW, HE NoAnexXaT yAOBETBOPEHUIO,
ecnun npojasel, AOKaXeT, YTO HapyLleHne CPoKOB nepeaayvm notpebutento npeaBapuTesibHO OM1aYeHHOro
TOBapa NMpou3oLsIo BCNeACTBME HEMPEOAOIMMON CUIlbl UM MO BUHE noTpebutens.

CraTtbsl 24. PacyeTbl Cc noTpebutenem B criyyae npuobpeTeHns UM ToBapa HeHaanexallero Kkayecrsa

1. Mpwn 3ameHe ToBapa HeHaANexallero KayecTBa Ha TOBAp 3TOM Xe MapKu (3Tux xe moaenu u (mnu)
apTuKyna) nepepacyeT LieHbl ToBapa He Npomu3BoAUTCS.

2. Npuv 3aMeHe ToBapa HeHaj/iexallero Kayectsa Ha Takom Xe ToBap APYron Mapku (MoAenu, apTukyna) B
cfnyyae, ecnu ueHa ToBapa, Noafexallero 3aMeHe, HUXe LeHbl ToBapa, NpeAoCTaBNeHHOro B3aMeH,
noTpebuTesnb AO/HKEH AONNATUTb PasHULY B LIeHaX; B C/lyyae, ecsv LieHa ToBapa, NMoAsexallero 3aMeHe,
BbIlLE LieHbl TOBapa, NpeAoCTaB/IEHHOro B3aMeH, pa3HuLa B LieHax BbinsadnBaeTcs notpebutento. LleHa
ToBapa, noasexallero 3amMeHe, onpeaenseTcsa Ha MOMEHT ero 3aMeHbl, a ecnun TpeboBaHune notpebutens He
YAOB/IETBOPEHO NPOAABLIOM, LleHa 3aMeHseMoro ToBapa W LueHa nepejaBaeMoro B3aMeH Toeapa
onpeaensitoTCsl HA MOMEHT BbIHECEHMSI CYAOM peLleHMsl O 3aMeHe ToBapa.

3. B cnyyae npeabaBneHus notpebutenem TpeboBaHUs 0 COpa3sMEPHOM YMEHbLUEHUW NMOKYMHOM LieHbl TOBapa
B pacyeT NpMHUMaeTCs LeHa ToBapa Ha MOMEHT npeabsaBieHns notpebutenem tpebosaHms 06 yueHke nnum,
ec/in oHo A06pOBOSIbHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLleHUs 0 COpasMeEpPHOM
YMEHbLUEHUU MOKYMHOW LIEHbI.

4. MNpwn BO3BpaTe TOBapa HeHaAexalero Kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULbI
Mexay LLeHOW ToBapa, YCTaHOBJ/IEHHON AOrOBOPOM, U LIEHON COOTBETCTBYHIOLLEr0O TOBapa Ha MOMEHT
A06pOBONLHOIO YA0OBNETBOPEHUS Takoro TpeboBaHnsa unu, ecnun tpebosaHne 106poBOABHO He
YZOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pEeLUEHUS.

5. B cnyyae Bo3BpaTa TOBapa HeHaAsexallero Kadectsa, NpoAaHHOr0 B KpeauT, noTpebutento
BO3BpalLaeTcs yniayeHHas 3a ToBap AeHeXHas CyMMa B pa3Mepe noraleHHOro Ko AHI0 BO3BpaTa
yKa3aHHOro ToBapa KpeauTta, a TakXKe BO3MEeLLaeTcs njaTta 3a npefocTaB/ieHne KpeauTa.

CraTbs 25. NpaBo noTpebutensa Ha o6MeH ToBapa HaAsiexallero KavyecrTsa

1. MoTpebutens BnpaBe 06MeHATb HEMPOAOBOLCTBEHHbIM TOBap HaA/1eXallero KayecTBa Ha aHanorMyHbIn
TOBap y nNpojasua, y KOTOpOro 3ToT ToBap 6bl1 npnobpeTeH, ecnn ykasaHHbI ToBap He nogowen no dopme,
rabaputam, dacoHy, pacuBeTKe, pa3Mepy WUan KOMMIeKTaumu.

MoTpebuTtenb nMeeT NpaBo Ha 06MeH HEMPOAOBOILCTBEHHOIO TOBapa HaA/ieXallero KayecTsa B TeYeHue
yeTblpHAAUATWU AHEN, HE cUMTas AHS ero NoKymnKu.

O6MeH HenpoA0BO/IbLCTBEHHOMO TOBapa HaAflexallero Kayectsa NpoBOAUTCS, €C/IN yKa3aHHbIW ToBap He 6bin
B ynoTpebnieHnn, coxpaHeHbl ero ToBapHbIi BUa, notpebutenbckne cBOMCTBa, NoMbbl, pabpuyHble ApbikK,
a TaKXe MMeeTCs TOBAapHbIA YeK UM KaCcCoBbIN YeK NTMH60 MHOM NMOATBEPXAAKLWMIA OonnaTy yKa3aHHOro ToBapa
OOoKyMeHT. OTCyTCTBME Yy NOTpebuTtens ToBapHOro Yeka Uim KacCoBOro Yyeka Mbo MHOro noATBepXaatoLlero
onfaTy ToBapa AOKYMEHTa He SIMLWaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETEIbCKME NOKa3aHus.
MNMepeyeHb TOBaApoB, He noanexawmx obMeHy no OCHOBaHWSAM, YKa3aHHbIM B HacCTOsLWeEN cTaTbe,
yTBepxaaeTcsa NpaBuTenbctBoM Poccurickon denepaunu.

2. B cnyyae , ecnu aHanorn4yHbIi ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHns notpebutens K
npoAasLy, noTpebuTenb BnpasBe 0TKasaTbCs OT UCMOSIHEHUS AOroBopa Kynau-npogaxu u notpebosatb
BO3BpaTa ynjia4yeHHOWN 3a yKa3aHHbI/ ToBap AeHeXHoW cyMMbl. TpeboBaHue notpeburtensa o sBo3spaTte
YM1aYeHHOM 3a yKa3aHHbIM ToOBap AEHEXHOW CYMMbl NOANEXUT YAOB/IETBOPEHUIO B TEUEHME TPEX AHEN CO
OHSA BO3BpaTa yKasaHHOro toeapa.

Mo cornaweHuio noTpebutens c NnpogasLoM obMeH ToBapa MOXET 6bITb NpeayCMOTPEH Npu NOCTYNAEHUU
aHanorn4yHoro ToBapa B npogaxy. Npoaasey 0653aH He3aMeAnUTeNbHO COOBWUTL NoTpebuTento o
NMOCTYMJIEHNUM aHANOrMMYHOro ToBapa B NpoAaxy.

CraTtbsa 26. YTpatuna cuny.

CraTtba 26.1. ncTaHUMOHHBbIM cnocob npoaa)n ToBapa

1. loroBOp pO3HUYHOW KYMIN-NPOAAXUN MOXET ObITb 3aK/04EH HA OCHOBaHUM O3HAKOM/ieHUs noTpebutens ¢
npeasioXXeHHbIM NMPoAaBLIOM ONMMCaHMEM ToBapa NoCpeACcTBOM KaTasloros, NpoCnekToB, OyKkieTos,
(OTOCHMMKOB, CPeACTB CBA3U (TENEBM3NOHHON, MOYTOBOM, PaANOCBA3U U APYTUX) UK UHBIMU
WCKJ/THOYaoLLMMMN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIeHUs NoTpebuTtens ¢ ToBapoM Nmb6o obpasuom
ToBapa rnpwu 3ak/l4YeHnn Takoro Aorosopa (ANCTaHUMOHHbIM cnocob npogaxu ToBapa) cnocobamu.

2. MNpoaaBLOM A0 3aKI0UYeHUs AoroBopa Ao/MkHa 6biTb NpenocTaBieHa notpebutento nHpopMauuns ob
OCHOBHbIX NMOTPebUTENBCKNX CBOMCTBaxX ToBapa, 06 aapece (MecTe HaxoXAeHUs) NpoAaBLa, 0 MecTe
W3roToBJSIEHMS TOBapa, 0 NOSHOM PUPMEHHOM HaUMeHOBaHUN (HaMMeHOBaHUW) npoaasua (M3roToBUTENS), O



ueHe 1 06 ycnosumsix npnobpeTeHns ToBapa, O ero f0CTaBKe, Cpoke Cnyxbbl, CPOKE FOAHOCTU U rapaHTUINHOM
CpOKe, 0 nopsake onnaTtbl TOBapa, a TakXe 0 CPOKe, B TeYEHUE KOTOPOro AEeNCTBYET NpeasioXXeHne o
3aKJ/It04YeHMn Aorosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKW TOBapa A0/Ha 6bITb B NMMCbMEHHON dhopMe npeaocTaBneHa
MHdopMauusa o ToBape, NpefycMoTpeHHas ctatbei 10 HacToswero 3akoHa, a TakxXe npeaycMoTpeHHas
MYHKTOM 4 HacTosiLeN cTaTbM MHPOPMaLMsa O NopsiAKE M CpoKax BO3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe 0TKa3aTbCsA OT TOBapa B N1t060e BpeMs 40 ero nepenadu, a nocne nepegayuv Toeapa -
B TEUEHME CeEMU OHEN.

B cnyyae , ecnu nHgopmMauma o NopsiAKe M cpokax BO3BpaTa ToBapa HaAsiexallero kayectsa He bbina
npefocTaB/ieHa B MMCbMEHHONM hopMe B MOMEHT AOCTaBKM TOBapa, noTpebuTtens BnNpaBe 0TKkas3aTbCs OT
TOoBapa B TeYeHue Tpex MecsLueB C MOMeHTa nepejayu Toeapa.

Bo3BpaT ToOBapa Haanexallero KayecTsa BO3MOXEH B Cllydae, ecqiv COXpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbCckMe CBOMCTBA, @ TakKe AOKYMEHT, MOATBEPXAatoLWwmnii hakT 1 yCnoBMUs NMOKYMKK yYKa3aHHOro
ToBapa. OTcyTCcTBME Y NoTpebuTensa AOKYMeHTa, noATBepxaatowero dakT 1u ycnoBus NoKynky ToBapa, He
NMLWAeT ero BO3MOXHOCTM CCblNaTbCs Ha APYyrue AoKasaTenbCcTBa npunobpeTeHns ToBapa y AaHHOro
npozasLa.

MoTpebuTenb He BrNpaBe OTKa3aTbCs OT TOBapa HaAsexallero KayecTsa, MMeloLero HAMBMAYanbHO-
ornpeaeneHHble CBOMCTBA, €C/IM YKa3aHHbIN TOBap MOXET 6bITb MCMOMb30BaH UCKIIOYNTENBHO
npuobpeTtatoLWwmnm ero notpeburtenem.

Mpwn oTkasze noTpebutens oT ToBapa npoaaseLl, A0/KEH BO3BPATUTb EMY AEHEXHYI0 CYMMY, YI/Ia4yeHHYo
notpebuteneM no AOroBopy, 3a UCK/IIOHYEHMEM PacxoA0B NpojaBsLa Ha AOCTaBKy OT noTpebutens
BO3BpalLEeHHOro ToBapa, He No3jHee YeM yepe3 AecATb AHEeN CO AHS npeabsBneHus notpebutenem
COOTBETCTBYHOLLEro TpeboBaHus.

5. Mocneacteus npofa)im ToBapa HeHaAIeXallero KayecTsa ANCTaHUMOHHbBIM crocoboM npoaaxu ToBapa
YyCTaHOBJIEHbI MOJIOXKEHUAMN, NPeayCMOTPEHHbIMU CTaTbaMn 18 - 24 HacTosLwero 3akoHa.

Mnasa III. 3ALUUTA NMPAB NOTPEBUTE/NEN NMPWU BbIMOSIHEHUN PABOT
(OKA3AHWUWN YCNYT)

CtaTtbs 27. CpoKK BbINOSIHEHUS paboT (OKa3aHusa ycayr)

1. cnonHuTtenb 0653aH OCYLLECTBUTb BbINOSIHEHME PaboTbl (OKa3aHMe yCiyrn) B CPOK, YCTAHOB/IEHHbIN
npaBuIaMn BbINMOSTHEHUS OTAENbHbIX BUAOB paboT (OKasaHus OTAesbHbIX BUAOB YC/Yyr) WX OFrOBOPOM O
BbINOAHEHNM paboT (oKazaHum ycnyr). B gorosope 0 BbiNOSIHEHMN paboT (OKasaHUK yCayr) MOXeT
npeaycMaTpmMBaTbCsl CPOK BbIMOAHEHUS paboTbl (OKasaHus ycnyrun), ecin yKkasaHHbIMW NpaBuiaMm OH He
npenyCcMOTPEH, @ TakXXe CPOK MeHbLUEr NPOAO/IKUTENBHOCTU, YEM CPOK, YCTAHOBNEHHbIV YKa3aHHbIMU
npaBuiamu.

2. Cpok BbINoAHeHNA paboTbl (OKa3aHUs YCAYrn) MOXET onpeaensatbcs aaton (nepmoaoM), K KOTOpom
AO0J/IKHO 6bITb 3aKOHYEHO BbINOSIHEHWE paboTkl (OKa3aHue ycnyru) unuv (u) gaton (nepmoaom), K KOTOpon
WCMONIHUTENb AO/KEH MPUCTYNUTb K BbIMOSIHEHUIO PaboTbl (OKa3aHU yCiyru).

3. B cnyyae , ecnu BbINOAHEHNE paboThl (OKa3aHWe yCiyrm) OCyLLEeCTBNASETCSA MO YacTaM (AocTaBka
nepuoamnYecKkon neyaTun, TeXHUYeckoe obcnyxuBaHne) B TeHeHne cpoka AEeNCTBUSA AOroBoOpa O BbINOSHEHUMU
paboT (oKkasaHuM ycnyr), AO/KHbI NpeAycMaTpuBaTbCs COOTBETCTBYIOLWME CPOKU (Mepmnoabl) BbIMOHEHUS
Takmx paboT (oKasaHus ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOTyT ObIThb MPeayCMOTPEHbI TaKXXe CPOKM 3aBepLUeHUs OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKK).

CraTtbsa 28. lMocneacTems HapyLleHMs NCNONHUTENEM CPOKOB BbINOMHEHNS paboT (oKkasaHusa ycnyr)

1. Ecnn ncnonHuTenb HapyLwua CPOKM BbINOSIHEHUS paboTbl (OKa3aHWs yCyru) - Cpokun Havana u (mnu)
OKOHYaHWSA BbIMOHEHUS paboTbl (OKasaHusa ycnyrmn) un (Uam) NPpOMEXyTOYHbIE CPOKM BbIMOSIHEHUS paboTbl
(okazaHus ycnyru) nnm Bo Bpems BbiNosHeHUs paboTbl (OKa3aHUs yCcayru) ctaao O4eBUAHbIM, UTO OHa He
6yAeT BbINOAHEHa B CpOK, noTpebutensb no ceoemy BblI6Opy Brpase:

Ha3Ha4YUTb UCMONTHUTETIO HOBbIV CPOK;

NMOpyYuTb BbIMOHEHWE paboTbl (OKasaHue ycnyrm) TpeTbMM NMLaM 3a pa3yMHYI0 LEHY UK BbIMOJHUTL ee
CBOMMU cunamum n notpeboBaTb OT UCMOSHUTENS BO3MELLEHUS NMOHECEHHbIX PAaCcXOLOB;

notpe6oBaTb YMeHbLUEHUS LieHbl 3a BbiMOAHEeHMe paboTbl (OKasaHue ycnyru);

0TKa3aTbCsa OT UCMOSIHEHMS AOroBOPa O BbINONHEHMN paboTbl (OKaszaHuu ycnyru).

MoTpebuTtenb BNpaBe notpeboBaTh TakXe MOSIHOrO BO3MeLLEeHUs YObITKOB, MPUUMHEHHbBIX EMY B CBSA3U C
HapyLleHWeM CPOKOB BbINOSHEHUS paboTbl (OKasaHusa ycnyru). Y6bITKM BO3MELLAOTCA B CPOKMU,
yCTaHOBJIEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYOLNX TpeboBaHMn noTpebutens.

2. HazHauyeHHble NoTpebuTeneMm HOoBble CPOKM BbIMOSIHEHUS paboTbl (OKasaHUsa yCcnyru) yKa3bliBaloTCs B
[0roBOpe O BbIMOJSIHEHUM PaboTbl (OKa3aHUM yCAyrn).

B cnyyae npocpoykn HOBbIX CPOKOB NOTpebutenb Bnpase NpeabsaBUTb UCMOMHUTENIO UHble TpeboBaHus,
yCTaHOBJIEHHbIE MYHKTOM 1 HacToswen cTaTbu.

3. LleHa BbInosIHEHHOW paboThbl (OKa3aHHOW ycnyru), Bo3BpalwaemMas notpebutento npu oTkase ot
WCMOJIHEHMS AOrOBOPa O BbIMOSHEHMN paboThl (OKa3aHUKM yCnyrmn), a TakXKe yunuTbiBaeMas npu yMeHbLUEeHUN
LeHbl BbINOSIHEHHOM paboTbl (OKa3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUN C NyHKTamu 3, 4 u 5 ctaTbun
24 HacToswero 3akoHa.

4. MNpwn oTKase OT UCMOJIHEHMS AOrOBOPa O BbIMNOJIHEHMM paboTbl (OKa3aHUKW yCNyrn) UCMONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaT, MPOM3BEAEHHbIX B NMpoLecce BbIMOJHEeHUs paboTbl (OKasaHus ycnyru),



a Takxe nnaTtbl 3@ BbIMO/IHEHHYO paboTy (OKa3aHHYl yCnyry), 3a UCK/IIOYEeHUeM cny4as, ecnm notpeburens
NMPUHAN BbINMOMIHEHHYIO PaboTy (OKa3aHHY YyCayry).

5. B cnyyae HapylweHus YCTaHOB/IEHHbIX CPOKOB BbIMOJIHEHUS paboTbl (OKasaHUs yCnyrm) unm HazHavyeHHbIX
notpebutenemMm Ha OCHOBaHUM MyHKTa 1 HacTosLWeEN CTaTbM HOBbIX CPOKOB WUCMOJIHUTE b yNiaynBaet
noTpebuTento 3a Kaxabl AeHb (Yac, ecin CpoK onpejesieH B Yacax) NPOCPOYKM HEYCTOMKY (MeH0) B
pa3sMepe Tpex NpOoLEeHTOB LeHbl BbIMONHEHNS paboTbl (OKasaHMs yCyrn), a ecnm LeHa BbINoJIHEHUS paboTbl
(okasaHusa ycnyrm) 4OroBopoM O BbIMOAHEHUM paboT (OKasaHMKW yCiyr) He onpegeneHa - obLlwen ueHsbl
3akasa. [loroBOpOM O BbIMOJIHEHUM PAbOT (OKa3aHWKM yCNyr) Mexay notpebutenem u UCNONHUTENEM MOXET
6bITb YCTaHOBJIEH 60s1ee BbICOKMA pa3Mep HEYCTOMKK (NeHun).

HeycTolika (neHs) 3a HapyLleHne CPOKOB Ha4vasna BbiMosiHeHMs paboThl (OKasaHusa ycryrm), ee atana
B3bICKMBAETCA 3@ KaXAblN AeHb (4ac, ecnv CpoK onpeaeneH B Yyacax) NpocpoyKM BMIOTb A0 Hayana
BbINONHEeHMS paboTbl (OKasaHus yciyru), ee atana UM npeabsasneHus notpebutenem TpeboBaHuii,
npeayCMOTPEHHbIX MYHKTOM 1 HacToslLLeNn cTaTbu.

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYaHMS BbIMOSHEHUS paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCH 3@ KaXAbll AeHb (4ac, ecnm CpoK onpeaeneH B Yyacax) NpoCcpoOYKM BMIOTb A0 OKOHYAHUS
BbINONHEHMS paboTbl (OKazaHWs yCnyru), ee atana uam npeabsaBneHus notpebutenem TpeboBaHui,
npeayCMOTPEHHbIX MYHKTOM 1 HacToslLLeln cTaTbu.

CyMMa B3bICKaHHOW noTpebutenem HeycToku (MeHn) He MOXET NpeBbiwaTh LieHy OTAENbHOro BMaa
BbINONHEHMS paboTbl (OKa3aHMs yciyrn) unm obLlyto LeHy 3akasa, ecnum LeHa BbINoSHEHUS OTAEbHOro BMAaa
paboTbl (OKasaHusa ycnyrm) He onpeaenieHa 4OroBOPOM O BbINMOSHEHUM paboTbl (OKasaHuu ycnyru).

Pasmep HeycToOlMKN (NeHN) onpenenseTcs, UCXOASt U3 LieHbl BbINMONHEHUS paboTbl (OKa3aHus yciyru), a ecnm
yKasaHHas LueHa He onpeaeneHa, ncxoas n3 obuiei LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCcTe, B KOTOPOM
TpeboBaHue NoTpebuTtens A0MKHO 6bis10 6bITh YAOBNETBOPEHO UCMONHUTENEM B AeHb A06POBOSIBHOIO
YZOBJIETBOPEHMS Takoro TpeboBaHus Uin B eHb BblHECEHUS CyAebHOro peleHns, ecnu TpeboBaHme
notpebutens ,O06pOBOLHO YAOBNETBOPEHO He 6bIN0.

6. TpeboBaHusi NoTpebuTens, yCcTaHOBNEHHbIE MYHKTOM 1 HacTosiWwel cTaTbM, He noasnexaT yAOBNETBOPEHMIO,
eC/IN UCTMONTHUTENb AOKAXET, YTO HapyLUleHMe CPOKOB BbIMONHEHMS pPaboTbl (OKa3aHUs yCiyru) npomsoLuso
BCNeACTBME HENMPeOoAOIMMON CUIbl UK MO BUHE noTpebuTtens.

CraTtbsa 29. lNMpaBa notpebutens npu obHapy>XeHUM HeAOCTaTKOB BbIMOJHEHHON paboThl (OKa3aHHOM yCnyrun)
1. MoTpebuTtenb npu 06Hapy>XeHN HefOCTAaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM yCiyrn) Bnpase rno
CcBOeMy Bbl6Opy noTpeboBaTh:

6e3B03ME34HOr0 YCTPaHEHNS HEAOCTATKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BbIMOMHEHHOM paboThbl (OKa3aHHOM ycnyrun);

6e3B03Me34HOr0 U3roTOBAEHWS APYrOi BELWW U3 OAHOPOAHOIrO MaTepmuana Takoro Xe Kayecrtsa uim
MOBTOPHOIO BbIMOAHEHUSA paboTbl. [py 3TOM NoTpebuTens 06s3aH BO3BPaTUTb paHee NnepeaaHHyo emy
WCMONIHUTENEM BeLlb;

BO3MeELLIEHMSI MOHECEHHbIX UM PAcX0oA0B MO YCTPaHEHWI0 HEA0CTAaTKOB BbINOSIHEHHON paboTbl (OKa3aHHOM
yCnyru) CBOMMU CUNaMWU MU TPETbUMU NTMLLI@MU.

YpoBneTBopeHune TpeboBaHuin notpebutens o 6€3803Me34HOM YCTPaHEHNN HEAOCTATKOB, 06 M3rOTOBEHUN
OPYrov Bewn nnu o0 NOBTOPHOM BbINMOSIHEHUM paboTbl (OKasaHUM yCiyrn) He ocBo60XaaeT UCMONTHUTENS OT
OTBETCTBEHHOCTU B (hOpPMEe HeyCTOMKUN 3@ HapyLleHne CpoKa OKOHYaHWUS BbIMOIHEHUSI paboTbl (OKa3aHus
ycnyru).

MoTpebuTtenb BNpaBe 0TKa3aTbCsA OT UCMOMIHEHMS AOrOBOPA O BbIMNONIHEHMM paboThbl (OKa3aHuu ycnyrm) u
noTpeboBaTb MOJIHOrO BO3MeELLEHNS YObITKOB, €C/M B YCTAaHOBJIEHHbIN YKa3aHHbIM JJOFrOBOPOM CPOK
HeAO0CTaTKWN BbINOSIHEHHOW paboTbl (OKa3aHHOM yCyrn) He ycTpaHeHbl ncnonHuTenem. Motpebutens Takxe
BrpaBe 0TKka3aTbCsl OT UCMOJIHEHWUSI AOrOBOPa O BbIMOJIHEHUN paboTbl (OKa3aHUKW yCiyrun), ecnm uM
ObHapy>XeHbl CyLeCTBEHHbIe HeA0CTAaTKN BbIMOJIHEHHOW paboThl (OKa3aHHOW yCNyrun) uim uHble
CyLLeCTBEHHbIE OTCTYMN/IEHUS OT YCNI0BUIA AOrOBOpa.

MoTpebuTensb BNpaBe NoTpeboBaTh TakXe MOJSIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HeJoCTaTKaMu BbIMOTHEHHOW paboThbl (OKaszaHHOW ycnyru). YObITKM BO3MeELLalOTCA B CPOKW, YCTaHOB/IEHHbIE
ONS yAOBJIETBOPEHMS COOTBETCTBYOLWMX TpeboBaHui notpeburtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3zaHHOW ycnyru), Bo3BpallaemMass noTpebuTtesnto npu oTkase oT
WCMOSTHEHUSA AOroBOpa O BbIMOIHEHUN paboThbl (OKaszaHWKM YCIyru), a TakxXe ydnuTbiBaemMas npu yMeHbLUeHUN
LeHbl BbINOTHEHHOW paboThbl (OKaszaHHOW yCnyru), onpeaenseTcsi B COOTBETCTBUN C NyHKTamu 3, 4 n 5 ctaTbu
24 HacTosdwero 3akoHa.

3. TpeboBaHUs, CBSI3aHHblE C HEAOCTAaTKaMM BbIMOJIHEHHON paboTbl (OKa3aHHOM ycnyru), MoryT 6biTb
npeabsABEHbl MPU MPUHSATUM BbINOTHEHHOW paboThl (OKa3aHHOW YCNyru) UK B XOA4E BbIMOSHEHUSA paboTbl
(okazaHus ycnyru) nnbo, ecnv HEBO3MOXHO 0O6HApPYXUTb HEAOCTATKN NPU NPUHSATUN BbINOSIHEHHOW paboTbl
(oKazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BNpaBe NpeabsaBnaTb TPe6OBaHMS, CBA3aHHble C HeAOCTaTKaMU BbIMOJIHEHHON paboTbl
(okazaHHOM ycnyru), ecnn oHn obHapyXeHbl B TeYeHWe rapaHTUMHOro Cpoka, a Nnpu ero OTCyTCTBUU B
pa3yMHbI CPOK, B NpeAenax ABYX NeT CO AHSA MPUHSATUS BbINOMHEHHON paboTbl (OKaszaHHOM yCnyrun) unm
NATU NET B OTHOLIEHUN HEAOCTATKOB B CTPOEHUU U MHOM HEABMXXMMOM MMYyLLECTBE.

4. VicnonHUTENb OTBEYaEeT 3a HeaocTaTku paboTbl (YCnyru), Ha KOTOPYH He YCTaHOBJIEH rapaHTUMHbIN CPoOK,
ecnun notpebuTtenb AOKaXeT, YTO OHWU BO3HUKIN A0 €€ NPUHATUS UM UK MO NPUYUHAM, BO3HUKLLMM A0 3TOro
MOMEHTa.

B oTHOWweEHMM paboTbl (YCryrn), Ha KOTOPYH YCTAHOBJIEH rapaHTUIHbIA CPOK, UCMOJIHUTENb OTBEYaeT 3a ee
HenoCTaTKU, eC/IN He AOKAXET, UTO OHWM BO3HUKIIM NOC/e NpUHATUSA paboTel (ycnyrm) notpebutenem



BCNEACTBME HAapYyLEeHNs UM NpaBui MCMNOAb30BaHUsA pesynbTaTa paboTbl (yCnyru), AEUCTBUN TPETbUX UL
WX HEMpPeOoAOIMMOM CUJbI.

5. B cnyyasix, korga npeaycMOTpeHHbIi 4OrOBOPOM rapaHTUMHbIN CPOK COCTaBNsSeT MeHee AByX neT (NaTtu net
Ha HeABUXMMOE MMYLLECTBO) M HeAoCTaTKm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncrevyeHum
rapaHTUIMHOIO CpoKa, HO B NMpeaenax AByX JSieT (MATU NeT Ha HeABMXMMOE MMYLLECTBO), NOTpebuTtenb Brnpase
npeabsiBUTb TpeboBaHUS, NPeaAyCMOTPEHHbIE MYHKTOM 1 HACTOsILWEN CTaTbW, €C/IN AOKAXET, YTO Takue
HeAOoCTaTKM BO3HUKIIN A0 NPUHATUA UM pe3ynbTaTta paboTbl (yCayru) uam no npuynHaM, BO3HUKLIUM A0 3TOro
MOMEHTa.

6. B cnyyae BbISsBNEHMWS CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrun) notpebutenb BNpaBe NpeabsiBuTb
ncnonHuTento TpeboBaHne o 6€3B03ME34HOM YCTPaHEHUN HEAOCTAaTKOB, €C/IN AOKAXET, YTO HeJ0CTaTKU
BO3HUK/IN A0 NPUHATUA UM pe3ynbTaTa paboTbl (YCiyru) nam no npuynHaM, BO3HUKLLIUM A0 3TOr0 MOMEHTA.
3710 TpeboBaHue MOXET 6bITb NPeaAbsABNEHO, €C/IN TakMe HefoCTaTKM 0bHapyXeHbl N0 UCTEUYEHUU ABYX NeT
(NSITM NEeT B OTHOLWIEHUM HEABMXXMMOrO MMYLLLECTBA) CO AHS MPUHATUS pe3ynbTata paboTbl (ycnyru), Ho B
npeaenax yCTaHOBMEHHOMO Ha pe3ysibTaT paboTbl (YCyrn) cpoka ciyX6bl nnm B TeYeHMe AecsaTn 1eT CO AHSA
NpuUHATUA pesynbTaTta paboTtel (ycnyru) notpeburtenem, ecnm cpok cnyx6bl He ycTaHoBneH. Ecnm gaHHoe
TpeboBaHWe He y40BNETBOPEHO B TeUeHWe ABaALaTV AHEN CO AHA ero npeabsBrieHns notpebutenem unm
0BOHapy>XeHHbIi HeAOCTAaTOK SIB/ISIETCS HEYCTPaHUMbIM, NOTpebuTenb No cBoeMy Bbibopy BnpaBe TpeboBaThb:
COOTBETCTBYHLLEr0 YMEHbLUEHUS LieHbl 3@ BbINOSIHEHHYO paboTy (OKa3aHHY yCcnyry);

BO3MELLEHUS MOHECEHHbIX UM pacxoA0B MO YCTPAaHEHUIO HEAOCTAaTKOB BbIMOIHEHHOM paboTbl (OKa3aHHOM
yCnyru) CBOMMWU CUMAMU UK TPETbUMU NLLAMU;

0TKa3a OT MCMOJSIHEHMS] 4OrOBOPa O BbINMOSHEHUN paboTbl (OKasaHWUM yCiyrn) 1 Bo3MeLLEHNS] YObITKOB.
CtaTtbs 30. CpoKn yCcTpaHeHUst HeAoCTaTKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOM yCiyrn)

Hepoctatku paboTbl (ycnyrun) AonxkHbl 6bITb YCTPAHEHbI UCMOTHUTENEM B PAa3yMHbIN CPOK, Ha3HAUYEHHbIN
notpeburenem.

Ha3Ha4yeHHbIn noTpebuteneMm Cpok ycTpaHeHMs He4OCTaTKOB TOBapa yKa3blBaeTCs B AOrOBOpe UM B MHOM
NOANMCbIBAEMOM CTOPOHaMM AOKYMeHTe b0 B 3asiB/IEHNUM, HanpaB/eHHOM noTpebuTenemMm UCNosIHUTEN.

3a HapyleHne NpeayCcMOTPEHHbIX HAaCcTOSILLEN CTaTbel CPOKOB YCTPaAHEHUS HEAOCTATKOB BbIMO/THEHHOMN
paboTbl (OKa3aHHOWM YCNyru) UCNOSHUTENb YNadMBaeT NOTPEOUTENIO 3@ KaXKAbli A€Hb MPOCPOYKN HEYCTONKY
(neHt0), pa3Mep M NOPAAOK UCUUCTIEHUS KOTOPOWM OMpeaensitoTCS B COOTBETCTBUM C MYHKTOM 5 cTtaTbu 28
HacTosLwero 3akoHa.

B cnyyae HapylleHnsa ykasaHHbIX CPOKOB NoTpebuTenb BNpaBe NpeabsBUTb UCMONHUTENIO UHble TpeboBaHus,
npeaycMOTpeHHble NyHKTaMn 1 n 4 ctatbmn 29 HacToswero 3akoHa.

CraTtbsa 31. CpoKn yaOBNETBOPEHUS OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHusa notpebutens 06 ymMeHblUEHNM LieHbl 3a BbINOJIHEHHYO paboTy (OKasaHHyl ycnyry), o
BO3MELLEHNN PACXOA0B MO YCTPAHEHUID HeA0CTaTKOB BbIMOJHEHHOM paboTbl (OKa3aHHOW yCyru) CBOMMM
cunamu unu TpeTbMMM NTNLAMUM, @ TaKXXe O BO3BpaTe yrjlayeHHoM 3a paboTy (ycnyry) AeHEXHOW CyMMbl U
BO3MeLLEeHNN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT MUCMOJIHEHUSA A0OroBopa, NpeayCMOTpeHHble
NYHKTOM 1 cTaTby 28 1 nyHKTamMm 1 n 4 ctatbn 29 HacTosaLWwero 3akoHa, noanexar ya0B/eTBOPEHNIO B
AeCATUAHEBHbIA CPOK CO AHSA NpeabsiB/IeHNs1 COOTBETCTBYOLEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6€3803Me34HOM U3rOTOBJIEHUN APYrOi BEWM U3 0AHOPOAHOro MaTtepuana
TaKoro e Ka4yecTsa WM O MOBTOPHOM BbIMOSHEHUN paboThbl (OKazaHuM ycayrun) nognexart yAOBNETBOPEHUIO
B CPOK, YCT@HOBJMIEHHbIN A1 CPOYHOrO BbINOAHEHUS paboTbl (OKa3aHMs yCcnyrun), a B ciyyae, ecnm 3ToT CPoK
He YCTaHOBJ/IEH, B CPOK, NMPeAYyCMOTPEHHbIN AOrOBOPOM O BbIMOJHEHUM paboTbl (OKazaHUKN YCyru), KOTOPbI
6bl1 HEHaA1exalle UCMOJSTHEH.

3. 3a HapyLleHne NpeayCcMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAO0BIETBOPEHUS OTAeNbHbIX TpeboBaHui
notpebutens NCNoONHUTENb YNJa4ynBaeT NoTpebuTento 3a KaXxabli AeHb NPOCPOYKN HEeYCTOMKY (MeH),
pa3sMep M NopsiAOK UCUUCIIEHUS KOTOPOW ONpenenstoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosLero
3aKkoHa.

B cnyyae HapyLleHMs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosLen cTtaTbu, noTpebutenb Brnpase
npeabsBUTb UCMONHUTENIO UHble TpeboBaHMS, NpeayCMOTPEeHHble MYHKTOM 1 cTaTtbn 28 M nyHkTamu 1 u 4
cTaTby 29 HacTosLwero 3akoHa.

CtaTtbsa 32. lpaBo noTpebuTens Ha O0TKas OT MCMOJIHEHUS AOroBOpa O BbIMOJIHEHUM paboT (OKasaHuKn ycnyr)
MoTpebuTens BNpaBe oTKas3aTbCs OT UCMOJIHEHWSA AOroBOpa O BbIMOJHEHUM paboT (oKasaHmu ycnyr) B ntoboe
BpPEMS MpPWU YCNOBUKM OMNAaTbl MCAONHUTENO DaKTUYECKM MOHECEHHbIX UM PacxXo4oB, CBSAI3AHHbIX C
ncnonHeHneM o06a3aTenbLCTB MO AAHHOMY AOrOBOpY.

CtaTtbsa 33. CMeTa Ha BbINONHEHME paboThl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), npesyCcMoTpeHHOM AOrOBOPOM O BbINOAHEHUM paboTbl
(okasaHuu ycnyru), MoxeT 6biTb COCTaB/eHa TBepAas unu npnbnmnsmntenbHas cMmeTa.

CocTaBnieHMe Takol cMeTbl MO TpeboBaHUIO NOTPEOUTENS UM UCNONHUTENS 0693aTesbHO.

2. NcnonHuTtenb He BnpaBe TpeboBaTb yBEMYEHUS TBEPAOV CMETbI, @ NOTpebuTesnb - ee yMeHbLUEHUS], B TOM
yncrne B Cnyyae, Koraa B MOMEHT 3aK/Ilo4eHMs 4OoroBopa UCK/KYanack BO3MOXHOCTb NPeaAyCMOTPETh MOHbIN
o6beM noanexawmx BbiNosHEHU0 paboT (OKasaHUIo YCAyr) nam HeobXoaAnMbIX Ast 3TOr0 pacxonoB.
NcnonHutenb nMeeT npaBo TpeboBaTb yYBEIMYEHUS TBEPAOA CMETbI MPU CYLLECTBEHHOM BO3pacTaHUun
CTOMMOCTU MaTepuanos 1 060pyA0OBaHUSA, NPEeAOCTaB/ISIEMbIX UCMONTHUTENEM, @ TaKXe OKa3blBaeMbIX eMy
TPETbUMM NNLLAMWN YCIYT, KOTOPOE Henb3s 6bl10 NpeayCcMOTpeTh NMpu 3akyeHnn gorosopa. Npu otkase
notpebuTens BbINO/HUTL 3TO TpeboBaHMe UCNONHUTENb BNpaBe pacToOprHyTb A4OroBop B cyaebHOM nopsigke.
3. Ecnu Bo3HMKN@ HEO6XOAMMOCTb BbIMOSIHEHUS AOMNOJHUTENbHbLIX paboT (OKaszaHUa AOMONHUTENbHbIX YCIYT)
M MO 3TOW NPUYMHE CYLLECTBEHHOMO NPEBbIWEHNS MPUBIN3UTENBHON CMETbI, NCMOIHUTENb 0653aH
CBOEBpPEMEHHO npeaynpeantb 06 aToM noTpebutens. Ecan notpebutenb He gan corfacuve Ha NpeBbilleHne



Npu6AM3NUTENBHOM CMETbl, OH BMpaBe 0TKasaTbCsA OT UCMOJIHEHMS AOroBopa. B aToM cnyyae ucnonHutenb
MoxeT TpeboBaTb OT NoTpebuTensa ynnaTtbl LeHbl 3a BbIMOIHEHHYO paboTy (oKasaHHylo ycnyry).
McnonHuTtenb, CBOEBPEMEHHO He NpeaynpeamBLLIniA NnoTpebuTens o HeobxoAMMOCTU NpeBbILEHUS
npubnun3nTenbHOM CMeTbl, 06513aH MCNOSTHUTL AOrOBOP, COXPaHAA NpaBo Ha onnaTty paboTel (ycnyru) B
npeaenax NnpnbAN3nTENbHON CMETHI.

CraTtbsl 34. BoinonHeHve paboTbl U3 MaTepuana UCMNOSHUTENS

1. UcnonHuTtenb 0653aH BbINOAHUTL paboTy, onpeaeneHHy 4OroBOpoM O BbiMONIHEHUN paboTbl, U3 CBOEro
mMaTtepuana u CBOMMWU CPeACcTBaMU, €C/TIN UHOE He NpefyCMOTPEHO AOrOBOPOM.

WcnonHutens, NpefoCcTaBUBLLMIA MaTepuan Ans BbiNOMHEHUS paboTbl, OTBEYAET 3a ero HeHaasexallee
KayecTBO Mo npasuiaM 06 OTBETCTBEHHOCTW MpoZaBLa 3@ TOBapbl HEHaAeXallero KayecTBsa.

2. MaTepuan UCnoaHUTENS OMnilayMBaeTcs NnoTpebuTenem nNpu 3aka0UYeHUN YKa3aHHOro A0roBopa NMosIHOCTbIO
Wn B pasMepe, yKa3zaHHOM B AOrOBOpE O BbIMOJIHEHUM PaboThbl C yCI0OBMEM OKOHYATENIbHOrO pacyeTta npu
nosy4yeHmn noTpebutenem BbINOSHEHHOW UCNONHUTENEM paboTbl, €C/IM MHOM NOPSIAOK pacyeToB 3a MaTepuan
WCMOSTHUTENS HEe NPefyCMOTPEH CornalleHneM CTOpPOH.

3. B cnyyasax, npeayCMOTpPEHHbIX 4OrOBOPOM O BbIMOAHEHMM paboThl, MaTepran MoXeT 6biTb NpeaocTaBeH
ncnonHuTtenem notpeburtento B kpeamt. MNocneayroulee n3MeHeHNE LieHbl NpeaoCTaBIeHHOro B KpeauT
MaTepuwana UCMNOJIHUTENS He BreYeT 3a coboli nepepacyeTa.

4. MaTtepunan UCNoNHUTENs N HeobxoaAnMble A9 BbINMONHEHNS paboTbl TEXHUYECKNE CPEACTBa, MHCTPYMEHTDI U
npoyee AOCTaBASAIOTCA K MECTY BbINOSIHEHUS paboT MCNONMHUTENEM.

CraTbs 35. BbinonHeHne paboTbl M3 MaTepunana (C Belblo) notpebutens

1. Ecnu paboTa BbINOJHSAETCA MNOJIHOCTBIO MM YacTUYHO M3 MaTepuana (C Belbio) noTpeburens,
WCMONHUTENb OTBEYAET 3a COXPAaHHOCTb 3TOr0 MaTepuana (Belwm) U NpaBuibHOE ero UCNosib30BaHueE.
NcnonHutenb 0653aH:

npeaynpeanTb NOoTpebuTens o HeNPUroagHOCTU NN HeA0H6POKAYECTBEHHOCTN NepefaHHoro notpeburtenem
MaTepuana (Bewm);

npeacTaBuUTb OTYET 06 M3pacxoAoBaHMM MaTepuana U BO3BpaTUTb €ro OCTaTokK.

B cnyyae nonHOM nnmn yactuyHom ytpaTthl (MoBpexaeHus) maTepuana (Bewn), NpMHATOro oT notpebutens,
WMCNONHUTENb 0653aH B TPEXAHEBHbIA CPOK 3aMEHUTb €r0 OAHOPOAHbLIM MaTepManoM (BeLbi) aHalorMYHoOro
KayecTBa W Mo XenaHuo NoTpebuTens U3roToBUTb U3Aenne U3 OA4HOPOAHOIro Matepuana (BeLwn) B pa3yMHbIN
CPOK, a Npu OTCYTCTBMM OAHOPOAHOr0 MaTepuana (Belmn) aHanorM4yHoro KavyecTsa - BO3MECTUTb
noTpebuTento ABYKPaATHYIO LIEHY yTpadeHHOro (MoBpeXAeHHOr0) MaTepumana (Bewm), a Takxke pacxoabl,
noHeceHHble noTpebutenem.

2. LleHa yTpayeHHOro (NoBpexaeHHOro) matepuana (BeLmn) onpesensieTcs, UCXoas U3 LeHbl MaTepuana
(Bewwm), cyLlecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens Ao/mKHO 6b1s10 6biTb
YZOBJIETBOPEHO UCMOJIHUTENEM B AeHb A06POBOILHOIO YAOBNETBOPEHUS Takoro TpeboBaHnsa nnu B AeHb
BbIHECEHUS cynebHOoro peweHus, ecnu TpeboBaHne notpebutens 4o06pPOBONbLHO YAOBIETBOPEHO He 6bIs10.
LleHa maTepuana (Bewu), nepesaBaeMoro UCMoSHUTENO, onpeaensieTcs B JoroBoOpe O BbIMOSHEHUM paboThbl
WM B MHOM AOKYMeHTe (KBUTaHUUKM, 3aKkase), NOATBEPXAAIOLLEM ero 3aK/toyeHme.

3. NcnonHuTtenb 0cBob60OXAAeTCS OT OTBETCTBEHHOCTM 3@ MOJIHYIO MM YAaCcTUYHYIO yTpaTy (NoBpexaeHue)
MaTtepmana (BeLLn), MPUHATOro UM OT NoTpebuTens, ecnm notTpebutens NpeaynpexaeH UcnonHuTenem ob
0cob6bIX CBOMCTBax MaTepuana (Belin), KOTOpble MOryT MOBJieYb 3a CO60I ero NMosHYK UKW YacTUYHYK yTpaTy
(noBpexaeHune) NMbo ecnm ykasaHHble CBOMCTBa MaTepuana (Bewm) He Moraun 6biTb 06HapyXXeHbl npu
HaZsexalien npuemKe UCNosIHUTENeM 3Toro Matepuana (Bewm).

CtaTtbsa 36. O693aHHOCTb UCNonHUTENs MHMOPMUPOBaTL NoTpebuTensa 06 06CToATENLCTBAX, KOTOPbLIE MOTYT
NOBANATbL HA KA4yecTBO BbINOSHSAEMON paboThl (OKa3biBaeEMOW yCNyru) nnm noeneyb 3a cob60i HEBO3MOXHOCTb
ee 3aBepLUeHns B CPOK

McnonHutenb 06s13aH CBOEBPEMEHHO MHMOPMUPOBATL NMOTPebUTEeNss 0 TOM, YTO CObOAEHNE YKa3aHWNI
noTpebuTens n nHble 06CTOATENbCTBA, 3aBUCsLLME OT NOTPebUTENS, MOTYT CHU3UTb KAUeCTBO BbIMOJIHAEMOM
paboTbl (OKa3biBaeMOWN yCnyrm) uam nosseyb 3a cob60l HEBO3MOXHOCTb €€ 3aBepLUEeHMs B CPOK.

Ecnu notpebuTtens, HECMOTPS Ha CBOeBpeMeHHoe U 060CHOBaHHOE MHMDOPMUPOBAHUE UCMONHUTENEM, B
pPa3yMHbI CPOK HE 3aMEHUT HEMPUTrOAHbIM UM HeaobpoKavyeCTBEHHbIN MaTepuasn, He N3MEHUT yKasaHuii o
cnocobe BbINOAHEHNS paboThbl (OKasaHUsa yciyrm) nmbo He YCTPaHUT MHbIX 06CTOSATENbCTB, KOTOPbIE MOMYT
CHU3UTb Ka4yecTBO BbIMOSHAEMOW paboTbl (OKa3blBaeMoW yCnyrun), UCNOHUTENb BrpaBe 0TKa3aTbCs OT
WCMOSTHEHUS AOroBOpa O BbIMNOHEHUN paboThbl (OKasaHUM ycnyru) u notpeboBaTb NOSHOMO BO3MELLEHMS
yObITKOB.

CraTbs 37. MNopanok n gopMbl onaThbl BbIMOJIHEHHOM PaboTbl (OKa3aHHOW yCAyru)

MoTpebutenb 0653aH oNIaTUTb OKa3aHHble eMy YC/yrn B MOPSIAKE U B CPOKM, KOTOPblE YCTaHOBJIEHbI
AOroBOPOM C UCTMOSTHUTENEM.

MoTpebuTtenb 0653aH ONNATUTb BbIMOJIHEHHYIO UCMOIHUTE/IEM B MOJIHOM 06beMe paboTy nocne ee NpUHSATUS
notpebutenem. C cornacus notpebutensa pabota MOXET 6biTb Onsla4eHa UM NMpu 3akoYeHnn AoroBopa B
NMoJSIHOM pa3Mepe WAW NyTeM BblAayun aBaHca.

OnnaTa oKasaHHbIX YCAyr (BbIMOMHEHHbIX PaboT) NPOU3BOAUTCS MOCPEACTBOM HaMUYHbIX UK Be3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon ®deanepaumu.

Mpn NCnonb30BaHMN HaANMNYHOM (POPMbl pacyeToB onsiaTa OKa3aHHbIX YCyr (BbIMOSHEHHbIX paboT)
NpOM3BOANTCA B COOTBETCTBUM C YKa3aHMEM UCMOSTHUTENS NYTEM BHECEHUS HaNIMUHbIX AEeHEeXHbIX CPeACTB B
Kaccy ucnonHutens, Nnbo B KpeAUTHY opraHmM3aunto, TMbo B KacCy KOMMEPYECKOW opraHmM3aunm, He
SABJISIOLLENCS KPeAUTHON OpraHusaumein n nMerLen npaso NpMHUMaTb NaaTy 3a OKa3aHHble yCiyru
(BbIMOSTHEHHbIE paboTbl) B cooTBeTCTBUU C DeaepasbHbIM 3akoHOM "O 6aHkax U 6aHKOBCKOW AesTenbHOCTH",
€C/IM UHOE He YCTaHOoBNEeHO deaeparsibHbIMM 3aKOHaMU AN UHbIMU HOPMATUBHbLIMU NMPaBOBbLIMU aKTaMu



Poccuiickon ®epepaumnu. Mpu aToM o6a3aTenbcTBa NOTpebUTENs Nepes UCNOTHUTENEM MO ONJaTe OKa3aHHbIX
ycnyr (BbINOMIHEHHbBIX PaboT) CYMTAIOTCA UCMOIHEHHBIMU C MOMEHTA BHECEHUS HaNMYHbIX AEHEXHbIX CPEACTB
COOTBETCTBEHHO B KacCy UCNosHUTens, NnMbo B KpeauTHY0 opraHmsaumio, nMbo B KacCy KOMMep4YeCcKom
opraHmsauum, He SBNASOLWENCS KpeaAUTHOM opraHnsaumein n nMeroLLen npaso NpMHMMaTb NaaTy 3a
OKa3saHHble yciyr (BbINOSIHEHHbIE paboTbl) B COOTBETCTBUMN C DesepanbHbiM 3akoHOM "O 6aHKax m
6aHKoBCKON AesaTenbHocTn"

CraTtba 38. YTpatuna cuny.

CraTtbsa 39. PerynupoBaHune okasaHWsa OTAE/bHbIX BUAOB YCIyr

MNMocneacTBMS HapyLLEHWS yC/TOBUIA AOFOBOPOB 06 OKa3aHuM OTAENbHbIX BUAOB YCYr, eCnn Takne A0roBopbl
Nno CBOEMy XapakKTepy He noanafaroT rnoh AeNCTBME HACTOSLWEN rnaBbl, ONpeaensoTcs 3aKOHOM.

Mnasa IV. TOCYOAPCTBEHHASA M OBLLECTBEHHAS 3ALLUUTA MNPAB
NOTPEBUTEJIEN

CraTbst 40. F'OCyAapCTBEHHbIN KOHTPO/b M HAA30p 3a COH6M0AEHNEM 3aKOHOB M UHbIX HOPMATUBHbIX MPaBOBbIX
akToB Poccuiickon degepaunm, perynmpyowmx oTHoWeHUs B 061acTh 3alnTbl npaB notpebutenen

1. FocyaapcTBEHHbI KOHTPOJIb M HaA30p 3a CoboAeHMEM 3aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB
Poccuitickoii depepaummn, perynmpyrowmx oTHOWeEHUS B 06/1aCT 3awmThl NpaB noTpebutenen (aanee -
rocyAapCTBEHHbI KOHTPO/Ib M HaA30p B 061acTy 3awunThl NpaB notpebutenei), oCyLLeCcTBASOTCA
YNO/THOMOYEHHbIM dbefepanbHbiM OPraHOM UCMONHUTENBHOM BNAacTU NO KOHTpoto (Haasopy) B obnactum
3aWmThl NpaB noTpebuTtenel (ero TeppuTopuanbHbIMKU OpraHamMmn), a TakXXe MHbIMK pesepanbHbIMU OpraHamMu
WCMOSIHUTENbHOM BNactu (MX TepPUTOPManbHbIMW OpraHaMm), OCyLLECTBAAWMMU GYHKLMM MO KOHTPOJO U
Haa3opy B obnacTtu 3awmThl NpaB notpebutenen n 6esonacHoCcTn ToBapoB (paboT, ycnyr), B NOpsiake,
onpeaensiemoM lMpaButenbctBoM Poccuiickonn ®epepaunm.

2. FocyAapCTBEHHbIM KOHTPOb M HaA30p B 061acTu 3alumThl MpaB noTpebuTtenei npeaycMaTpmBatoT:
npoBeaeHne MeponpusiTUiA, CBSA3aHHbIX C KOHTPOJIEM, - MpoBepka coba0AeHUS U3rOTOBUTENAMMU
(ncnonHuTENAMK, NpoAaBLAMM, YMOTHOMOYEHHbIMW OpraHn3aumMsaMmn AN YNOJHOMOYEHHbIMU
WHAMBUAYANbHLIMW NpeAnpUHMMATENSIMU, UMIOPTEPaMnN) 06a3aTebHbIX TPE60BAHMN 3aKOHOB U UHbIX
HOpPMaTUBHbIX NPaBOBbIX akToB Poccuiickon degepaunm, perynmpyowmx oTHOWeEHMsS B 061acTu 3alumThbl NpaBs
noTpebutenen, a Takxe obs3atenbHbIX TpeboBaHMI K ToBapaM (paboTam, ycnyram);

BblAayy B npeaenax rnosHOMOYNI, NpeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuickon ®deaepaunu,
npeannucaHnin n3rotoButTensaM (MCNOTHUTENAM, NpoAaBLaM, YNOJHOMOYEHHbIM OpraHn3aunsam um
YMNOSIHOMOYEHHbIM MHAMBUAYANbHbLIM NMpeanpuHUMaTensM, UMNopTepam) o0 NpeKpalleHnn HapyLleHWi npas
notpebuTtenen, o HeobxoanmocTn cobntoaeHns obszatenbHbix TpeboBaHuin K ToBapaM (paboTtam, ycnyram);

B YCT@HOBJIEHHOM 3aKOHOAATeNnbCTBOM Poccuiickor ®enepaumm nopsiake nNpuHATME Mep MO NMPUOCTAHOBIEHMIO
NpoM3BOACTBA M peanusaunm ToBapoB (BbINONHEHMUS paboT, oKasaHus yCcnyr), KOTopble HE COOTBETCTBYHOT
obsi3aTenbHbIM TpeboBaHUAM (B TOM YMUCE C UCTEKLLMM CPOKOM FOAHOCTU), M TOBApPOB, Ha KOTOPble AO/IKEH
6bITb YCTAHOBJIEH, HO He YCTAHOBJ/IEH CPOK FMOAHOCTW, MO OT3bIBY C BHYTPEHHEro pbiHKa u (Mnun) ot
notpebutens unu notpedbutenei ToBapos (paboT, ycnyr), KOTopble HE COOTBETCTBYIOT 06513aTENbHbIM
TpeboBaHUSAM, U MHPOPMUpPOBaHMIO 06 3TOM NoTpebutenei;

HanpaBJ/ieHne B OpraH, OCyLeCTBASAOLWMNIA NMLEH3MPOBaHNe COOTBETCTBYIOLLEro BUAa AEATENbHOCTY
(NMuUEeH3MpYyLWKUIA opraH), MaTepmasioB 0 HapyLleHUW npaB noTpebuTenel Ansa paccCMOTpPEHMS BOMPOCOB O
NPUOCTAHOBNEHUN AEACTBUSA UNu 06 aHHYNIMPOBaHUN COOTBETCTBYHOLLEN NIMLUEH3NN B YCTAHOBIEHHOM
3aKoHOAATENLCTBOM Poccuiickon deagepaumn nopsake;

HanpaBJ/ieHne B opraHbl MPOKypaTypbl, ApyrMe NpaBoOXpaHUTEsbHblE OpraHbl Mo NoABEAOMCTBEHHOCTHM
MaTepuanos ANs pelleHns BONPOCOB O BO36YXAEHMWN YrONOBHbIX Aes Mo Npu3HakaM NpecTynieHun,
CBSI3@HHbIX C HapyLlEeHMEM YCTAHOBIEHHbIX 3aKOHAMU N MHBIMU HOPMATUBHbLIMW NPAaBOBbLIMW aKTaMu
Poccuiickon ®epepaumm npaB notpebutenen;

obpalleHne B cya C 3asB/IEHUSIMU B 3alUUTY MpaB noTpebuTtesneit, 3aKOHHbIX MHTEPECOB Heomnpeae eHHOro
Kpyra notpebuTtenei, a Takxe C 3asBNeHUSIMU O IMKBUAALUNN N3roToBuUTeNs (MCNONHUTENS, NpoAasLua,
YMNOJIHOMOYEHHOM OpraHusauum, umnopTtepa) 1Mbo 0 npekpalleHnn AessTeNbHOCTU UHANBUAYANbHOIO
npeanpuHmuMartens (YyrnosHOMOYEHHOro MHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeoOAHOKpaTHoe unm rpyboe
HapyLeHWe yCTaHOBMIEHHbIX 3aKOHAaMN U MHBbIMW HOPMATUBHbLIMW MPaBOBLIMU akTaMn Poccuiickoi denepaumm
npas noTpebutenein.

3. YNONMHOMOUYEHHbIN (efepanbHbll OpraH UCNONHUTETbHOM BNACTK MO KOHTpoto (Haa3opy) B obnactu
3awWwmThl NpaB noTpebuTtener (ero TeppuTopuanbHblie OpraHbl), a TakXe MHble deneparnbHbie OpraHbl
WCMONIHUTENBbHOWM BNnactTu (MX TeppUTOpUanbHble OpraHbl), ocyllecTBasoWwmMe MYHKUMN MO KOHTPOJIO U
Haa3opy B obnacTtu 3awmTel Npas notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr), MoryT 6biTb
npuBJeYEeHbl CYA0M K y4acTUO B Aesle WX BCTyrnaTb B AeN0 MO CBOEW MHUUMATUBE MW MO MHULMATUBE NuL,
y4yacTBYHOLMX B Aefe, ANS AaUM 3aK/IH0UEHUS MO AeNy B LUenax 3almThl npaB notpebutenei.

4. GenepanbHbI OpraH UCNOMHUTENbHOW BNAacTW, OCYLLECTBASIOWMIA yHKLUM NO BbipaboTke
rocyfapcTBEHHOM NONUTUKM B 06/1aCTK 3alLmTbl NpaB notpebutenen, gaeT pa3bsCcHEHMs MO BONpocam
NMPYMEHEHUS 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccurickon denepaunu, perynmpyrowmx
OTHOLWeEHMS B 06/1aCTK 3alUunTbl MpaB noTpebuTenei, a Takxe yTBepXAaeT MoJIoXKeHNe 0 nopsake
pPaCcCMOTPEHUS YNOSHOMOYEHHbIM dhegepanbHbIM OPraHoM UCMONHUTENBHOM BNACTU NO KOHTPOAto (Haa3opy) B
obnacTu 3alWmnTbl NpaB noTpebuTtenel (ero TeppuTopUanbHbIMM OpraHamMmn) Aen o HapyLleHUN 3aKOHOB U UHbIX
HOPMATUBHbIX NPaBOBbIX akTOB Poccuiickon denepaunm, peryivpyowmx OTHOWEHMS B 061acTu 3almThbl NpaBs
notpeburtenen.



Cratbs 41. O6593aHHOCTb M3roToBUTENS (MCMNONHUTENS, NpPoAaBLa, YNOSHOMOYEHHOW OpraHmM3aunmn nm
YMO/THOMOYEHHOI0 MHANBMAYaNbHOIrO NpeanpuHUMaTens, MMnopTepa) No NpefocTaBneHnio nHbopMaumm
denepanbHbIM OpraHaM UCMOSIHUTENbHOM BAACTU, YNOMHOMOYEHHbIM Ha NpoBeAeHWe rocyaapCTBEHHOro
KOHTPONSA 1 Haa3opa B 061acTv 3alWmnTbl Npas notpebutenen (X TEppUTOPUANbHLIM OpraHam)
M3roToBuTenb (MCNONHUTENb, NPOAaBeL, YNOHOMOYEHHAsA OpraHmM3aums Ui yrnosiHOMOYEHHbIN
WHAMBUAYaNbHbIA NpeanpuHMMaTesb, UMNopTep) No TpeboBaHUIO YNOTHOMOYEHHOIO eaepanbHOro opraHa
WCMNONIHUTENbHOM BNAcTu MO KOHTpoto (Haa3opy) B obnactu 3awmTtel npas notpeburteneii (ero
TeppUTOPMaNnbHbIX OPraHoOB), @ TaKXe MHbIX desepanbHbiX OPraHOB UCMOMHUTENBHON BNacTn (Mx
TeppuTopuanbHbIX OPraHoB), OCYLLECTBAAIWUX PYHKLUUN MO roCyAapCTBEHHOMY KOHTPO/IO U HaA30py B
obnacTtu 3awmnThl NpaB notpebutener n 6e3onacHOCTU ToBapoB (paboT, ycnyr), Ux AOMKHOCTHbIX 1L, 0653aH
npefoCcTaBuUTb B YCTAHOBJ/IEHHbBIA UMW CPOK AOCTOBEPHbIE CBEAEHMUS, AOKYMEHTaUNI0, 06bACHEHNS B
NMUCbMEHHON N (UNK) YCTHON hOpME U UHYI0 MHPOPMaLUIO, He06XOAUMYIO ANS OCYLLECTBNEHUS YKa3aHHbIMU
denepanbHbIMW OpraHaMu UCNONHUTENBHOW BAACTU U UX AOSXKHOCTHBIMU IML@MW MOSTHOMOYUNA,
YCTaHOBJIEHHbIX HACTOSALLMM 3aKOHOM.

CraTtba 42. YTpatuna cuny.

CraTbsi 42.1. NONHOMOUMS BbICLLUMX UCMOMHUTENbHbIX OPraHOB rocyAapCTBEHHOW BlacTn Cy6beKkToB
Poccuiickoii depgepaummn B 06n1actm 3awmTbl NpaB noTpebutenei

BbICLUMIA MCNONHUTENBHbIN OpraH rocyAapCTBEHHONM B1aCTu COOTBETCTBYlOLWero cybbekTa Poccuiickon
denepaumnm oCyLEeCcTBASIET MEPOMNPUATUS NO peanmsaunm, obecneyeHunto 1 3alnTe npas noTpebutenen m B
npeaenax cBOMX MNOSIHOMOYUI MPUHMMAET onpeaeneHHble Mepbl.

Cratbsl 43. OTBETCTBEHHOCTb 3@ HapyLleHne npae notpebutenel, yCTaHOBIEHHbIX 3aKOHAMW U MHbIMU
HOpPMaTUBHbIMU NMpPaBOBbIMU akTaMu Poccurickon denepaunm

3a HapyweHue npasB noTpebuTtenen, yCTaHOBIEHHbIX 3aKOHAMM U UHbIMU HOPMATMBHbBIMW MPaBOBbIMU aKTaMu
Poccuinckoint ®epepaumn, npoaasel, (UCNONHUTENb, U3rOTOBUTENb, YMOJIHOMOYEHHAs OpraHM3aums um
YMNOSIHOMOYEHHbIV MHANBUAYaNbHbIA NpeanpuHUMaTenb, UMNopTep) HECET aAMUHUCTPATUBHYIO, YTO/IOBHYO
WY rpaXAaHCKO-NpaBoOBYIO OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickon degepaumu.
CtaTtbsa 44. OcywecTBNeHMe 3alnTbl NpaB noTpebutenen opraHaMm MECTHOro caMoyrnpaB/ieHUs

B uensx 3awuTbl npas noTpebuTenen Ha TeEPPUTOPUN MyHULMMNANbHOrO 06pasoBaHns OpraHbl MECTHOIO
camMoyrnpasfieHns Bnpase:

paccMaTpuBaTh xanobbl noTpebuTenel, KOHCYNbTUPOBaTb MX MO BOMpOCaM 3awuTbl Npae notpebutenen;
obpaliaTtbCsa B CyAbl B 3alMUTy NpaB notpebutenein (HeonpeaeneHHoOro Kpyra notpebutenen).

Mpw BbIsBNEHUM MO Xanobe notpebutens ToBapos (paboT, ycnyr) HeHaaexallero KayecTBa, a Takxe
OMacHbIX A5 XWU3HWU, 340pOBbS, UMYyLLECTBa noTpebutenein n okpyxatrLwen cpeibl He3aMeaMTebHO
n3selwaTtb 06 3ToM deaepanbHble OpraHbl UCNOMAHUTENbHOW BACcTW, OCYLLECTBASAIOWME KOHTPOSIb 3a
KayecTBOM M 6e30MacHOCTbIO TOBApoB (paboT, ycnyr).

CraTbs 45. NpaBa 0bwecTBeHHbIX 06beanHeHUI noTpebuTtenen (Mx accoumaunii, Cor30B)

1. MpaxxaaHe Bripase 06beANHATLCA Ha A06POBOSILHOM OCHOBE B 06LeCcTBEHHbIE 06beanHeHns noTpebutenen
(Mx accoumaummn, Cor3bl), KOTOPbIE OCYLLECTBSAIT CBOK AEATENIbHOCTb B COOTBETCTBUN C yCTaBaMu
yKa3aHHbIX 06beanHeHu (X accoumnaunii, Co30B) N 3aKoHOAATENBLCTBOM Poccuiickon ®egepaumu.

2. ObwecTBeHHble 06beanHeHUs noTpebuTtenel (MX accoumaunm, Cor3bl) A OCYLLECTBIEHUS CBOUX
yCTaBHbIX Uenen Bnpase:

y4yacTeBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHuI K ToBapaM (paboTaM, ycnyram), a Takxe NpoeKkToB
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB Poccuinckon deaepaunn, perynmpyowmx OTHOLWEHUS B
obnacTtu 3awmnTbl NpaB noTpebuTtenei;

NpOBOAUTbL HE3ABUCMMYIO 3KCNepTU3y KavecTtsa, 6e3onacHocTn ToBapos (paboT, ycnyr), a Takxe
COOTBETCTBUSA NOTPebuUTenbCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOM npogaBsuamum (M3roToBUTENSMU,
WCMONTHUTENSAMU) MHPOPMaLUM O HUX;

npoBepsaTb cobnoaeHne npas noTpebuTener n Npasu TOProBoro, 66ITOBOrO U UHbIX BUAOB 06CNYXUBaHUS
noTpebuTtenen, cCoCTaBNATb akTbl O BbIIB/IEHHbIX HApyLeHUaxX npas notpebutenein n HanpaenaTb YKa3aHHble
aKTbl A1 paCCMOTPEHUS B YNOSTHOMOYEHHbIE OpraHbl FOCyAapCTBEHHOM BAcTU, @ Takxke NMHPOpMUpoBaTb
OopraHbl MECTHOIO CaMOyrMpaB/ieHUs O BbISIBJIEHHbIX HapyLLeHUsX, y4acTBOBaTb Mo npockbe notpeburtenel B
npoBeAeHNM 3KCMepTU3 rno dakTaM HapyLlLleHUs npasB noTpebutenen;

pacrnpocTpaHaTb MHMOpMaLUMio 0 NpaBax noTpebutener n o Heo6xoAMMbIX AENCTBUAX NO 3allMTe 3TUX Npas,
0 pe3ynbTaTtax CpaBHUTENbHbIX UCCEeAOBaHNI KavyecTBa ToBapos (paboT, ycnyr), a TakxXe UHyto
MHdopMaumio, KkoTopas 6yaeT cnocob6CcTBOBaTh peann3auunm npaB U 3aKOHHbIX MHTEPECOB NoTpebutenen.
My6nnkyemble 06LWeCcTBEHHbIMU 06beANHEHUSMN NOTpebuTenen (Ux accounaumsiMm, Coro3amMm) pesynbTaThl
CpaBHUTENbHbIX UCCNeA0BaHWNN KayecTBa ToBapoB (paboT, ycnyr) He SABASIOTCA pekiaMon;

BHOCUTb B peaepasibHble opraHbl UCMOMHUTENbHOW BNACTWU, OpraHnu3aunm npeasioXeHns o NpuHATUN Mep no
NoBbILWEHWNIO KavyecTBa ToBapos (paboT, ycnyr), No NpMoCTaHOBIEHMIO MPOM3BOACTBa U peann3aunn ToOBapoB
(BbIMOSTHEHUA paboT, oKkasaHUsa yCcnyr), rMo OT3bIBY C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NPEeAbABASEMbIM K HAM N yCTaHOBJIEHHbIM 3aKOHOAaTeNbCTBOM Poccuintckont ®epepaumn o
TEXHUYECKOM perynupoBaHumn obsa3aTenibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl U deaepanbHble OpraHbl UCMOJIHUTENbHOM BacTU MaTtepuanbl O
NpuBJIEYEHNN K OTBETCTBEHHOCTM JINL, OCYLLECTBASKOLWMX NPOM3BOACTBO M peanmsauuno ToBapoB
(BbINONIHeHWe paboT, okasaHue ycnyr), He COOTBETCTBYIOLWMX NMpeabsiBAsseMbiM K HUM 0653aTesibHbIM
TpeboBaHUAM, a Takxe HapyLlalLwmx npasa notpebutenen, yctaHoOBEHHbIE 3aKOHaMN U UHbIMU
HOpPMATUBHbIMU MpPaBOBbIMW akTaMu Poccuiickon ®deagepaunu;

obpalaTtbca B opraHbl NpoKypaTypbl C NpocbbaMn NpUHECTU NPOTECTbl O MPU3HAHUWN HEAENCTBUTEbHbLIMU
aKkToB deaepanbHbIX OPraHOB UCMOSTHUTENbHOW BAACTU, aKTOB OpraHOB UCMOIHUTEIbHOM BNacTu Cy6beKkToB



Poccuiickorn ®denepaumm n akToB OpraHOB MECTHOMO CaMOyMpaB/ieHus, MPOTUBOPeYaLUNX 3aKOHaM U UHbIM
perynupyLwmM OTHOWEHNS B 061aCcTK 3awnThl NpaB noTpebutenein HOpMaTUBHBLIM NPaBOBbLIM akTaM
Poccuitckon depepaumn;
obpalaTtbCcsa B CyAbl C 3asiB/IEHUSIMU B 3aLUUTY NMpaB noTpebuTteneln U 3aKOHHbIX NHTEPECOB OTAENbHbIX
notpebutenelt (rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpebutenei).
Cratbsl 46. 3alumTa NpaB W 3aKOHHbIX MHTEPECOB HeoMNMpeaeeHHOro Kpyra notpeburenen
YNONHOMOYEHHbIN heaepanbHbIi OpraH UCMONHUTENBHOW BAaCcTU MO KOHTPOsO (Haa30py) B 061acTv 3amTsl
npas notpeburtenen (ero TeppuTopuanbHbie OpraHbl), nHble deaepanbHble OpraHbl UCMOMHUTENbHONM BNACTU
(Mx TeppuTOpManbHble OpraHbl), OCyLWEeCTBASOWME PYHKLMM MO KOHTPOIO M Haa30py B o6nactu 3awuTbl
npas noTpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), opraHbl MECTHOIO CaMOyrnpaBrieHuns,
obuiecTBeHHble 06beanHeHMs noTpebuTtenel (Mx accoumannm, Col3bl) BrpasBe NpeabsBisaTb UCKU B CyAbl O
NpU3HaHUWN AENCTBUI U3roToBUTENS (MCNONHUTENS, NpoAaBLa , YNOTHOMOYEHHON OpraHu3aumm nnu
YMO/THOMOYEHHOIO MHAMBMAYaNbHOIrO NpeAnpuHUMaTens, uMnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLUEHUU
HeonpezeneHHoro Kpyra norpebutener n o NnpekpalweHnn 3TMx AenNcTBUN.
Mpn ynoBneTBOpeHUM Takoro ucka cys ob6s3biBaeT npaBoHapyLUUTENs AOBECTU B YCTAHOBNEHHbIM Cy0M CPOK
yepes cpeacTBa MaccoBoW MHGOpMaLUNM UK UHBIM CMOCOBOM A0 CBeAeHUs NoTpebuTenen pelleHne cyaa.
BcTynuvBLIee B 3aKOHHYHO CU/Y peLleHMe cyaa O NpU3HaHWN AeNCTBUI U3roToBUTENS (UCMONMHUTENS,
npojasLa, YyNoSHOMOYEHHOW OpraHmM3aunmn UM ynoHOMOYEHHOrO MHAMBUAYANbHOMO NpeanpuHuMaTens,
uMnopTepa) NpoTUBOMPABHbIMU B OTHOLLEHUN HeonpeaeneHHOoro Kpyra notpebureneii obsasatensHo Ans
cyfa, paccMaTpuBaloLLlero UcK notpebutens o 3awuTe ero npas, BO3HUKLINX BCEACTBUE HACTYMNIEHUS
rpa>k4aHCKO-NMpaBoOBbIX NMOCNEeACTBUN AEACTBUIA U3rotoBuTens (MCNOJHUTENS, NpoAasua, YNoJHOMOYEHHOWN
opraHusauum unm yrnosHOMOYEHHOro MHANBUAYANbHOIO NpeAnpuHMMaTens, uMnopTepa), B 4acTu BOMPOCOB,
UMenu N MecTo Takue AeUCTBUS U COBEPLLEHbI M OHU M3roToBUTENEM (MCMOMIHUTENEM, NMPOAABLOM,
YMNOJITHOMOYEHHOM OpraHusaumnern uiv yrnosiHOMOYEHHbIM MHAMBUAYAIbHBIM NMpeanpuHUMaTenem,
MMMOOPTEPOM).
OZHOBPEMEHHO C YZI0BNIETBOPEHUEM UCKa, NPeabsBeHHOro 0bLecTBeHHbIM 06beanHeHeM noTpebutenen
(nx accoumaumen, Coro30M), opraHamMm MECTHOIO CaMOynpaB/iEHMS B MHTEpPECcax HeornpeaeneHHoro Kpyra
notpebuTtenen, cya NpMHUMaET peLlleHmne 0 BO3MELLEHUN 06 eCcTBEHHOMY 06beanHEHNIO noTpebutenen (nx
accoumnauunmn, corly), opraHaMm MEecTHOro camoyrnpaB/ieHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbIX U3aepxek, a
TaKXe WMHbIX BO3HUKLUMX A0 obpalleHns B Cy[ U CBA3aHHbIX C paCcCMOTPeHWeM Aena HeobXoAMMbIX PacxooB,
B TOM 4YMC/le pacxoAoB Ha NMpoBeAeHNe He3aBUCUMMOM SKCNepPTU3bl B C/lyYae BbiSIBJIEHUS! B pe3yfbTaTte
npoBeAeHNs TaKoW 3KCNepTU3bl HapyLeHus obs3aTenbHbiX TpeboBaHMi K ToBapaM (paboTtam, ycnyram).
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