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POCCUNCKASA OEOEPALNA

MPABUTE/IbCTBO POCCUNCKOW ®EOEPALINN
MOCTAHOBJTIEHUE ot 27 ceHTabps 2007 r. N 612
OB YTBEPXAEHUW MPABUIT MPOJAXN TOBAPOB ANCTAHLMOHHBIM
CMNOCOBOM

B cooTtBeTcTBUM C 3akoHOM Poccuiickon ®epepaunm "O 3awmuTte npaB notpebutenein” MNMpaBUTenbCTBO
Poccuinckori ®egepaummn NoCTaHOBSIET:
YTBEepauTb npunaraemole MpaBuna npoaaxu TOBapoB AUCTAHLMOHHbBIM CNOCO60M.
Mpeancenatens Mpasutenbctea Poccuiickon denepaumnm
B.3YBKOB
YTBepxaeHbl MNMoctaHoBneHmnem MpasutensctBa Poccuinickon depepaumn
OT 27 ceHTabpsa 2007 r. N 612
MPABUJTA MPOOAXN TOBAPOB AVCTAHLUMOHHBIM CMTOCOBOM
1. Hactoswme lMpaBuna, ycTaHaBNMBatoLWme NOpsiAOK NpoAa)u TOBapoB ANCTAHUMOHHbBIM CNOCO60M,
perympyloT OTHOLIEHUS MexXAay MoKynaTeneM 1 NpoAaBLIOM Npu NpoAa)ke TOBApOB AUCTAHLUMOHHbIM
cnocoboM 1 oKkasaHWn B CBA3M C TaKOW NMpoAaxewn ycnyr.
2. OCHOBHbIE MOHSTUSA, UCMONb3yeMble B HacTosAWwmMX MNMpaBunax, o3HayatlT creaytollee:
"mokynartens" - rpaxaaHuH, UMEeLW M HaMepeHme 3akasaTb uan npuobpectn nnbo 3akasbiBaoLWmMii,
npuobpeTatoLnii UM UCNONb3YIOLWMWIA TOBaPbl UCKIIOUYUTENBHO A IMYHbIX, CEMENHbIX, AOMALIHUX N UHbIX
HY>X/, He CBSI3aHHbIX C OCYLLECTB/IEHMEM MPeANnpPUHUMATENbCKON AEeATENbHOCTH;
"npogasel"” - opraHMsaumsl He3aBMCMMO OT ee OpraHmM3aLMoOHHO-NPaBOBOM OPMbI, @ Takxe
WHAMBUAYANbHbIN NpeanpuHMMaTesb, OCYLECTBASOWME NPoAaXy TOBAapOB AUCTAaHLUMOHHbBIM CNocoboMm;
"Mpoaaxa ToOBapoOB ANCTAHLMOHHbBIM Ccrocobom" - npoaaa ToBapoOB MO AOrOBOPY PO3HUYHOM KyMau-
npoAa)xu, 3aK/to4aeMoMy Ha OCHOBaHMM O3HAKOMJIEHUS MOKyNaTens C NpeasioXXeHHbIM NpoAaBL oM
onucaHneM ToBapa, CoAepXallMMcsl B KaTanorax, npocnekrax, byknetax nnbo npeacraBneHHbIM Ha
(POTOCHMMKAX MM NOCPEACTBOM CPEACTB CBSA3M, UKW UHBIMU COCO6aMM, UCKTOYAIOLWMMM BO3MOXHOCTb
HEenoCcpeACTBEHHOrO0 O3HAKOMJIEHUS MoKynaTens ¢ ToBapom 1Mb6o o6pa3uom ToBapa Npu 3akIl0YEHUN TaKoro
forosopa.
3. Mpwu npoaaxe ToBapoB ANCTAHLMOHHbLIM CNocoboM npoaasel, 0653aH NpeanoXuTb NoKynaTento yciyrm no
[0CTaBKe TOBApOB MyTEM UX MepechisIKU MOYTOBbIMU OTNPABAEHUSMU UM NEPEBO3KN C YKa3aHUEM
ncnonb3yemoro cnocoba AOCTaBKU M BMAA TpaHCMNoOPTa.
MpoaaseL, Ao/KEH COOBLWMTL NOKyNaTento 0 HE06X0AMMOCTU UCMOIb30BaHUSA KBaNNMOULMPOBAHHbIX
crneunanncToB No NOAKOYEHUIO, HaNnaaKe U MyCcKy B 3KCMyaTauuio TEXHUYECKN CITOXHbIX TOBApOB, KOTOpbIe
no TexHn4yeckum TpeboBaHnaM He MOryT 6bITb MyLLEeHbl B dKClyaTaumio 6e3 yyacTusi COOTBETCTBYOLUNX
cneumanuncTos.
4. MepeyeHb TOBapoB, NpoAaBaeMblX AUCTaHLMOHHbLIM CMOCO60OM, M OKa3biBaeMbIX B CBA3M C TaKOW npoaaxem
ycnyr onpefensieTrcs npoAasBLOM.
5. He ponyckaeTcs npoaa)a ANCTaHUMOHHbIM CMOCOH60M anikorosibHOM NMPOAYKLUMKW, @ TakxXe TOBapoB,
cBob6oaHaa peanusaums KOTOPbIX 3arpeLleHa UM orpaHmMyeHa 3akoHoaaTenbCTBOM Poccuiickon denepaumnm.
6. Hactosawwe MpaBuna He NpMMEHSAIOTCA B OTHOLLEHUN:
a) pabort (ycnyr), 3a ucknrouvenmem pabot (ycnyr), BbinonHseMbiX (OKa3biBaeMblX) NPOAABLIOM B CBS3M C
npofaxen ToBapoB ANCTAHLUMOHHbIM CNOCO60M;
6) NnpoAaxu ToBapoB C UCMOJIb3OBAHNEM aBTOMATOB;
B) JOrOBOPOB KYMN/IN-MPOAaxK, 3aK/Il04YEHHbIX Ha Toprax.
7. Mpopasey He BnpaBe 6e3 cornacusa nokynaTesns BbINOMHATL AOMNOHUTENbHblE paboTbl (OKa3biBaTb YCyru)
3a nnaty. NokynaTtenb BNpaBe 0TKa3aTbCs OT OriaThbl Takux paboT (ycnyr), a ecnv OHW OnylayeHbl, TO
nokynaTenb Brnpase notpeboBaTh OT NpoAaBLA BO3BpaTa YrNia4yeHHON CYyMMbl.
8. Mponasel, foMKEH A0 3aK/I0OYEHUS A0roBopa PO3HUYHOM Kynan-npogaxu (aanee - LOrosop)
npefocTaBUTb NoKynaTento MHbopMaLmio 06 OCHOBHbIX MNOTPeEOUTENbCKUX CBOMCTBAx ToOBapa M aapece (MecTe
HaxoXAeHus) npoAasLa, 0 MecTe U3roToB/IeHMs ToBapa, NOIHOM (PUPMEHHOM HaUMEHOBaHUN
(HaMMeHoBaHWK) NpoaasLa, o ueHe n 06 ycnoBusX NpuobpeTeHns ToBapa, O ero AOCTaBKe, CpoKe Cnyx6bl,
CpOKe roiHOCTW U rapaHTUIMHOM CPOKe, O MopsAKe onyaThl TOBapa, a TakXe 0 CPOKe, B TeYeHUe KOTOpOoro
AelCcTBYeT NpeasioXXeHne 0 3aK/IloYeHnn 40rosopa.
9. NpoaaseL, B MOMEHT AOCTaBKM ToBapa 06513aH AOBECTU A0 CBEAEHMUS MOKyrnaTens B MMCbMEHHON dhopme
cneayoLyo nHGopMaunto (4515 UMMOPTHLIX TOBAPOB - Ha PYCCKOM fi3bIKe):
a) HaMMeHOBaHMe TEXHUYECKOro perfaMmeHTa UM nHoe o603HayeHne, yCTaHOBIEHHOE 3aKOHOAATENbCTBOM
Poccuiickort denepaumm 0 TEXHUYECKOM peryiMpoBaHuUmM 1 CBUAETENbCTBYOWee 06 06a3aTebHOM
NOATBEPXAEHUN COOTBETCTBUS TOBapa;
6) cBegeHns 06 OCHOBHbIX MOTPeEbUTENBCKMX CBOMCTBaxX ToBapa (paboT, ycnyr), a B OTHOLWEHUM MPOAYKTOB
NUTaHUS - cBeAeHWs1 0 cocTaBe (B TOM YMC/le HAMMEHOBAHWE UCMOJIb30BaHHbIX B NMPOLECCe U3roTOBJIEHMS
NpPOAYKTOB MUTaHMA NULLEBbIX A06aBOK, 6BMOOrMYECcKN aKTUBHbLIX 406aBOK, MHMOPMaLMs O HaNM4YuK B
NPOAYyKTaxX MUTAHUS KOMMOHEHTOB, MOJTyYEHHbIX C MPUMEHEHNEM FMeHHO-UHXEHEPHO-MOANPULMPOBAHHbIX
OpraHM3MoB), MULLEBOM LIEHHOCTU, Ha3Ha4YeHnKn, 06 yCNoBUAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB NUTaHUS,
0 cnocobax U3roToBneHnst roToBbix 6o, Bece (06bemMe), JaTe U MecTe U3roTOB/IEHUSA U YNaKOBKM



(pacgacoBkn) NPOAYKTOB MUTAHUA, a TakXe CBEAEHUS O MPOTMBOMOKa3aHUSAX AN UX MPUMEHEHUS Npun
oTAeNbHbIX 3aboneBaHusXx;

B) ueHa B pybnsax n ycnosus npnobpeteHuns toBapa (BblNoSHEHUs paboT, oKasaHua ycnyr);

r) CBeAeHNs O rapaHTUIHOM CPOKe, eC/in OH YCTaHOBJIEH;

A) npaBuna un ycnosus apdeKTMBHOro 1 6e3onacHoro Ncrnonb3oBaHWs TOBApoB;

€) cBefleHMsi 0 cpoke CnyX6bl NN CpoKe roAHOCTM TOBapoB, a TakXe CBeAeHUs 0 HEO6XOANMbIX AENCTBUAX
noTpebuTens nNo MCTeYEHUM yKa3aHHbIX CPOKOB M BO3MOXHbIX MOCIEACTBUSAX MPU HEBbLIMOJHEHUN TaKUX
OEeNCTBUI, eCcnu ToBapbl MO UCTEYEHMN yKa3aHHbIX CPOKOB NPeACTaB/isitoT OMNAaCHOCTb 4SS XXU3HW, 340POBbS U
UMyLLecTBa NoKynaTenst Uan CTaHOBATCSA HEMPUIOAHbIMU AN UCMOSIb30BaHWS MO Ha3HaYeHUHo;

X) aapec (MecTto HaxoXAaeHus), NnosiHoe GUpMEHHOEe HanMeHoBaHMe (HaMMeHoBaHMe) NpoaaBLa;

3) cBepeHusa o6 ob6s3aTesibHOM NOATBEPXAEHUM COOTBETCTBUSA TOBapoB (ycnyr) ob6a3aTenbHbIM TpeboBaHUSAM,
obecneunBarowMM nx 6€30MacHOCTb ANS XKU3HU, 340POBbs NMOKYyMNaTeNns, OKpy>XatoLlen cpeabl 1
npeaoTBpalleHne NPUYNHEHUS Bpeaa MMYLLIECTBY NMOKynaTens B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuiickon ®depepaunn;

W) CBeAeHMS O NpaBuiax NpoAa)xu ToBapos (BbIMONHEHMS paboT, OKa3aHus ycnyr);

K) CBeAEHUs O KOHKPETHOM Nuue, KoTopoe byaeT BbiNoNHATL paboTy (OKasbiBaTb yCnyry), U uHdopmaums o
HEeM, ec/iM 3TO MMeeT 3Ha4yeHne Ucxoas 13 xapakrtepa pabotbl (ycnyru);

n) nHdopmaums, npegycMoTpeHHasa nyHkTamn 21 n 32 Hactosawmx MNpasun.

10. Ecnu npuobpeTtaembiii nokynaTenem Toap 6bi1 B ynoTpebneHnm unam B HEM YCTPaHsICa HeA0CTaToOK
(HepgocTaTKK), NoKynaTento Ao/MKHA 6bITb NpegocTaBneHa nHdopMaums 06 aTom.

11. MHdopmaumsa o ToBapax AOBOAMTCA [0 CBEAEHUS MOKynaTens B TEXHUYECKON JOKYMeHTauuu,
npuiaraeMon K ToBapaM, Ha 3TUKETKax, NyTeM HaHeCeHUs MapKMPOBKM UM UHbIM CMOCO60M, MPUHATLIM ANS
OTAEesbHbIX BUAOB TOBApPOB.

CBeneHus 06 obs3aTenlbHOM NOATBEPXAEHMM COOTBETCTBMS TOBAPOB MPEACTaBASAIOTCS B MOPSAKE U
cnocobamu, KOTOpble YCTaHOB/IEHbI 3aKOHOAATENLCTBOM Poccuitickon depepaunm 0 TEXHUYECKOM
perynupoBaHun, 1 BKOYalOT B cebsa cBeAeHUs 0 HOMepe AOKYMeHTa, NoATBepXaatolwero Takoe
COOTBETCTBME, O CPOKE ero AencTBus u 06 opraHvMsauum, ero BblaaBLUEn.

12. MpepnoxeHue ToBapa B €ro onucaHumn, obpalieHHoe K HeornpeaeneHHOMy Kpyry nul, npusHaeTcs
ny6an4Hon odepToi, ecim OHO AOCTAaTOYHO OMnpeAesieH0 U COLEPXUT BCE CYLLECTBEHHbIE YCI0BUS AOroBoOpa.
MpoaaseL, 0653aH 3aKAOYUTb LOrOBOP C S0ObIM NIMLIOM, Bbipa3vBLUMM HaMepeHue npuobpecTtun ToBap,
NpeasioXXeHHbIN B €ro onMcaHum.

13. NMpopaasey 0653aH MHPOPMMpPOBATL NOKyNaTeNns 0 CPOKe, B TeYeHMe KOTOPOro AENCTBYET NpeasioXXeHune o
npojaxe ToBapa AMCTaHLMOHHbLIM CnocoboMm.

14. B cny4yae ecnv nokynaTtenb nepefaeT npofasLy cooblieHne o CBOeM HaMepeHuu npruobpecTtn ToBap, B
coobLeHnn AoMKHbI 6bITb 0653aTeNbHO yKa3aHbl:

a) nonHoe dupMeHHOe HauMeHOoBaHWe (HauMeHoBaHMe) 1 aapec (MeCcTo HaxoXaeHus) npogasua, damMmunus,
WUMS, OTYECTBO MOKyMnaTens Uin ykKasaHHoOro uM nuua (nony4vartens), agpec, no KOTOpoMy cneayeT A0CTaBUTb
ToBap;

6) HanMeHoOBaHWe ToBapa, apTUKyJ, MapkKa, pa3HOBUAHOCTb, KOJIMYECTBO NpeAMEeTOB, BXOAALMX B KOMIMIEKT
npuobpeTaeMoro ToBapa, LieHa ToBapa;

B) BUA ycnyru (Npu NpefocTaBfeHnn), BpeMs ee UCMOSIHEHUS U CTOMMOCTb;

r) obasatenbcrBa nokynaTtens.

15. MNpennoxxeHne nokynaTesnst 0 NepecblyIke TOBAapOB MNOYTOBbLIM OTNpaB/aeHneM B agpec "o BoctpeboBaHmsa"
MOXeT 6bITb MPUHATO TONBLKO C COrnacus npoaasLa.

16. MNpoaaseL AomkeH obecneymBaTh KOHMUAEHUNANBHOCTb NEPCOHANbHbBIX AaHHbBIX O MOKynaTene B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon deaepaunmn B 061actv nepcoHanbHbIX AaHHbIX.

17. OpraHusauus, oCyLecTBASWas NpoaaXxy TOBAapoOB ANCTAHLMOHHbLIM COCO60M, NpeaocTaBnseT
noKynaTento Katanoru, 6ykneTbl, npocnekTbl, doTorpadum unm gpyrue nHbopMauMoHHble MaTepuansl,
cofepxallme NoJIHY, AOCTOBEPHYIO M AOCTYMHYO MH(OPMaLUio, XxapakTepusyoLLyo npeanaraemMbiini ToBap.
18. O6sa3aTenbcTBa NpoAasLa No nepejade ToBapa M UHble 0653aTeNbCTBa, CBA3aHHbIE C Nepejavel ToBapa,
BO3HMKAOT C MOMEHTa MOJly4YeHUs NpoAaBLOM COOTBETCTBYHOLLEro CoobLeHns nokynaTesns 0 HaMepeHuu
3aKJ/II0UUTb AOr0BOP.

19. MNpopaseL He BNpaBe npeanarate NOTpebuTento ToBapbl, He yKasaHHble B NepBOHa4yabHOM
npeasoXeHU TOBapoB K NMpojaxe.

He ponyckaeTca nepenada notpebutento TOBapoB, HE COOTBETCTBYOLMX NpeABapUTEbHOM 4OTOBOPEHHOCTH,
ec/n Takasa nepegada conposoxaaetcs TpeboBaHneM 06 onnaTe TOBapoOB.

20. [loroBop cuMTaeTCs 3aK/HOYEHHbIM C MOMEHTA BblAa4u NMpoAaBLOM MOKyMNaTe o KacCoBOro Mn TOBapHOro
yeka nmbo MHOro AOKYMeHTa, NOATBEPXAAKoLWero onaaTty ToBapa, WiM ¢ MOMEHTa NoslyYeHus nNpoaaBL,OM
coobLleHns 0 HaMepeHUn NokynaTens npuobpectu ToBap.

Mpn onnaTte ToBapoB nokynaTtesnem B 6e3Hann4Holn hopmMme nnu npoaa)xe ToBapoB B KpeauT (3@ UCKITIOUYEHMEM
onfaTtbl C UCNOfIb30BaHMEM 6aHKOBCKMX NAaTexHbIX KapT) npogasel, o6s3aH NoATBepAUTb Nepedadvy ToBapa
nyTeM COCTaBNEeHUs HaKMaAHOM UK akTa caavyn-npuemMKn Tosapa.

21. MNokynaTenb BrnpaBe 0TKa3aTbCs OT TOBapa B Nt060e BpeMs A0 ero nepeaayu, a nocse nepeaadun toeapa -
B TeueHue 7 AHeMn.

B cnyuyae ecnu nHdopmaumsa o nopsiake M Cpokax BO3BpaTa ToBapa Haafexallero kayecrsa He 6bina
npefocTaBfieHa B NMCbMEHHONM hopMe B MOMEHT AOCTaBKM TOBapa, NoKynaTe/lb BNpaBe 0TKasaTbCs OT ToBapa
B TeyeHMe 3 MecsiueB C MOMEHTa nepeayv ToBapa.

Bo3BpaT ToOBapa Haa/exallero KayecTsa BO3MOXEH B C/lydae, ec/iv COXpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbCckMe CBOMCTBA, @ TakXXe AOKYMEHT, MOATBEpPXAatoLWwmnii hakT 1 yCNoBUS NMOKYMNKM YKa3aHHOro



ToBapa. OTCyTCTBME Yy MOKynaTesns YKa3zaHHOro AOKYMEHTA He IMWAET ero BO3MOXHOCTM CCbINaTbCA Ha
Apyrve nokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MokynaTenb He BNpaBe O0TKa3aTbCa OT TOBapa HaAfnexallero Kadecrsa, UMelLwero MHANBMAYyanbHO-
onpeaeneHHble CBONCTBA, €C/IN YKa3aHHbIA TOBap MOXET 6bITb MCMOAb30BaH UCKIIOUNTENBHO
npuobpeTatomnm ero noTpebutenem.

Mpwn oTKase nokynaTens oT ToBapa NMpoAaBeL, A0/HKEH BO3BPaTUTb eMy CYMMY, YMNJayeHHYI nokKynaTtesneM B
COOTBETCTBMW C AOrOBOPOM, 3@ UCK/TIOYEHUEM pacxoAoB NMpoAaBLa Ha AOCTaBKy OT nMoKynaTens
BO3BpaLLEHHOro ToBapa, He no3aHee yem yepe3 10 gHer ¢ AaTbl NpeabsaABAEHUS NoKynaTeneM
COOTBETCTBYHOLLEro TpeboBaHus.

22. B cnyyae ecnu AoroBop 3ak/lO4YeH C YC/I0BMEM O AOCTaBKe ToBapa nokynaTento, npoaaseLl, 06si3aH B
YyCT@HOBJIEHHbI AOrOBOPOM CPOK AOCTaBUTb TOBAap B MECTO, YKa3aHHOe NoKynaTeneMm, a eCim Mecto A0CTaBKM
ToBapa MoKyrnaTeneM He yKkasaHo, TO B MeCTO ero XUTenbCTBa.

[Ons AocTaBkM TOBapoB B MeCTO, YKa3aHHOe NnokKynaTesieM, npoaaseL, MOXEeT MCNOosb30BaTb YCNYrK TPETbUX
nny (c obsizatesnibHbIM MHMOPMMPOBaHMEM 06 3TOM nMokynaTens).

23. MNpoaaBel, 0653aH nepenaTb TOBap NoKyrnaTesto B NOPSAKE U CPOKM, KOTOPbIE YCTaHOB/IEHbI B 4OrOBOpE.
Ecnn B noroBope Cpok AOCTaBKM TOBapa He onpeaesieH U OTCYTCTBYKOT BO3MOXHOCTU ONpeaenuTb 3TOT CPOK,
ToBap A0/KeH 6biTb NepeaaH NpoAaBLIOM B pa3yMHbIA CPOK.

065a3aTeNbCTBO, HE UCMOJIHEHHOE B Pa3yMHbIli CPOK, NpoAaBel, A0JIKEH BbIMOHUTL B 7-AHEBHbIN CPOK CO AHS
npeabsBneHns nokynartenem TpeboBaHUs O €ro UCMOSTHEHUN.

3a HapyleHve NpoAaBLOM CPOKOB nepefadun ToBapa noKynaTento npoaasBel, HeceT OTBETCTBEHHOCTb B
COOTBETCTBUM C rpaxKAaHCKMM 3aKoHOA4aTebCTBOM Poccuinckon depnepaumu.

24. B cny4yae ecnu goctaBka ToBapa NnpousBeAeHa B YCTaHOBJ/IEHHble JOrOBOPOM CPOKM, HO ToBap He 6bin
nepenaH NMokKynaTesnto Nno ero BUHe, nocneayollas A0CTaBKa NPOM3BOANTCS B HOBblE CPOKM, COrNlacoOBaHHbIE C
npoAaBLIOM, NMOC/ie NMOBTOPHOM OMnsiaTbl MOKynaTeneM CTOMMOCTM YCIyr Mo AOCTaBKe ToBapa.

25. MNpoaasey, 0653aH nepegaTb NOKynaTento ToBap, Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY U
MHdOopMaLmKn, NpeacTaB/eHHON NOKynaTento Npu 3aKatoyYeHnn 4Orosopa, a Takxe nHdopmaumn, 4oBeaeHHOM
[0 ero cBefeHusl Npu nepenaye ToBapa (B TEXHUYECKOW AOKYMEHTauuu, npunaraemMon K ToBapy, Ha
3TUKETKax, NyTeM HaHECEHWUS MAapKUPOBKM MO0 MHBbIMKM cnocobamu, NpeayCMOTPEHHbIMU ANS OTAENbHbIX
BMAOB TOBapoB).

Mpwn OTCYTCTBUM B AOroBOpe YC/NI0OBMI O KavyecTBe ToBapa npojasel 0653aH nepeaaTb NokynaTento Toeap,
NpUroAHbIA ANS Lenein, ANna KOTOPbIX TOBAp Takoro poaa 06bl4HO MCNONb3yeTCs.

Ecnn npoaasey npu 3aknioyeHn gorosopa 6bi1 NOCTaB/eH MOKynaTesieM B U3BECTHOCTb O KOHKPETHbIX
uensax npuobperteHns ToBapa, npogasel 0653aH nepegaTb NOKynaTento ToBap, NPUrogHbIn Ans
MCNONb30BaHMUS B COOTBETCTBMWN C STUMU LENSMMU.

Ecnn nHoe He npeayCMOTpeHO A0roBOopoM, npoaasel 06s3aH 04HOBPEMEHHO C nepeaayel Topapa nepeaatb
NMOKynaTeNto COOTBETCTBYOLME MPUHALAIEXKHOCTU, @ TaKXKe OTHOCSLLMECS K TOBApPY AOKYMeEHTbI (TEXHUYECKUI
nacnopT, cepTuduKaT KayecTBa, MHCTPYKLMIO NO IKCNyaTaumMm 1 T.M.), NpenyCcMoTpeHHbIe
3aKkoHoAaTeNnbCTBOM Poccuitckon depepaumn.

26. [lJocTaB/ieHHbIN TOBAp nepeaaeTcs nokynaTesnto No MecTy ero XuUTenbCTBa UM MHOMY YKa3aHHOMY UM
aZpecy, a Npu OTCYTCTBMMU NoKynaTens - AoboMy nuuy, NnpeabsaBUMBLUEMY KBUTAHUMIO UV MHOW LOKYMEHT,
NOATBEPXAAOLWMIA 3aKtoUeHme 4oroBopa i oopmMaeHme 4OCTaBKM ToBapa.

27. B cny4dae ecnu nokynaTesnto nepeaaeTcs ToBap C HapyLlleHMeM YC0BUA AOroBopa, KacakLwmxcs
KONIMYeCTBa, aCCOPTUMEHTA, KadecTBa, KOMMIEKTHOCTU, Tapbl U (UIM) yNakOBKM TOBapa, NOKynaTesib MOXET
He no3gHee 20 AHel nNocne noslyyeHmns ToBapa M3BeCTUTb NpoAaBLa 06 3TUX HapyLUeHUsX.

Ecnu obHapy»XeHbl HeAOoCTaTKM ToBapa, B OTHOLWEHMN KOTOPOro rapaHTUIHbIE CPOKN UM CPOKWU FOAHOCTU He
yCTaHOBJIEHbI, NOKyNaTeNb BNpaBe npeabsaBuTb TpeboBaHMSA B OTHOLLEHMN HeAOCTAaTKOB TOBapa B pa3yMHbIN
CpOK, HO B nMpeaesniax 2 eT Co AHA nepefadun ero nokynatento, ecnm 6onee AnuTeNbHbIE CPOKN He
yCT@HOBJIEHbI 3aKOHaMM1 WX JOFOBOPOM.

[MokynaTenb TakXxe BnpaBe npeabsBuTb TpeboBaHUA K NpoAaBLy B OTHOLIEHWM HEAOCTaTKOB TOBapa, ecnum
OHM OBHapy>XeHbl B TeYEeHNEe rapaHTUMHOIro CpoKa MAM CpoKa roOAHOCTM.

28. MNokynaTtenb, KOTOPOMY NMpoAaH TOBap HeEHaANeXallero Kayectsa, eciim 3To He 6bIJ1I0 OroBOPEHO
npoAaBLIOM, BpaBe Mo CBOEMY BbIbOpy nNoTpeboBaTth:

a) 6e3B03Me34HOro yCTpaHeHMs He40CTaTKOB ToBapa Win BO3MELLEHUS pacxo[0B Ha UX UCMpaBiieHune
nokKynaTeneMm uUam TpeTbuUM NnLOM;

6) copa3MepHOro yMeHbLUEHUSI MOKYMHOW LEHbI;

B) 3aMeHbl Ha TOBap aHaNOrM4yHoOn Mapku (MoAenun, apTUKyJsa) UK Ha TaKol Xe ToBap APYroi MapKu
(Mogenu, apTmkyna) C COOTBETCTBYIOLWMM rnepepacyeToM NOKYMHOM LeHbl. [py 3TOM B OTHOLLEHUN
TEXHUYECKWN CNOXHbIX N AOPOroCTOSLMX TOBAPOB 3TW TpeboBaHMS NoKynaTens noanexart YAO0BNETBOPEHUIO B
cllydyae obHapy>XeHUs CyLeCTBEHHbIX HEAOCTATKOB.

29. MNokynaTenb BMECTO NpeabsBneHns TpeboBaHM, yKa3aHHbIX B MyHKTe 28 HacTosAwwmx MNpaBun, Bnpase
0TKa3aTbCsa OT UCMONIHEHMS AOoroBopa u notpeboBaTb BO3BpaTa yrnjayeHHOW 3a ToBap CyMMbl. o
TpeboBaHMIO NpoAasLa M 3a ero cyeT NokynaTtesb A0J/IXKEH BO3BPAaTUTbL TOBap C HeAOCTaTKaMu.

MokynaTenb BrnpaBe TakXxe noTpeboBaTb MOJIHOMO BO3MELLEHNS YObITKOB, MPUYNHEHHbBIX €My BCIEeACTBME
npoAa>kv ToBapa HeHaAeXxallero KkayecTtBa. YObITKM BO3MELLATCSA B CPOKU, YCTAaHOBJIEHHbIE 3aKOHOM
Poccuiickon ®epepaumnn "O 3awmTe npas notpebutenen” ans yaoBNeTBOPEHMS COOTBETCTBYOLMX
TpeboBaHM nokynartens.

30. MNpu oTkase npoaasBua nepeaaTb TOBap NOKynaTesib BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS AOroBOpa U
noTpeboBaTb BO3MELLEHUS MPUYUHEHHbIX YObITKOB.



31. MNpu Bo3BpaTe TOBapa HeHaj /exXallero Kayectsa OTCYTCTBUE Yy NOKynaTens AOKyMeHTa,
noaTBepxaatoLlero gakT U ycroBus MOKYNKM ToBapa, HE JIMWAeT ero BO3MOXHOCTM CCbI1aTbCa Ha Apyrue
AokasaTenbcTBa npuobpeTteHns ToBapa y npoaasLa.

32. IHdopMaums o nopsiake n Cpokax Bo3BpaTa ToBapa nNoTpebuTteneM fo/xXHa coaepxatb:

a) agpec (MecTo HaxoXAeHus) npoAasLa, No KOTOPOMY OCYLLECTB/SIETCS BO3BpaT TOBapa;

6) pexum paboTbl NpoaaBLa;

B) MakCMManbHbIN CPOK, B TEYEHME KOTOPOro ToBap MoXeT 6biTb BO3BpalleH npoAasLy, MU MUHUMANbHO
YCT@HOBJIEHHbIM CPOK, MPeAyCMOTPEHHbIN NYHKTOM 21 HacToawwmx Mpasun;

r) npeaynpexaeHne o Heo6XoANMOCTM COXPaHEHWS TOBApHOIro BMAaa, NoTpebuTebCKMX CBOMCTB ToBapa
Hajsexallero KadyecTsa A0 BO3BpaTa ero npoAasLy, a TakXe AOKYMEHTOB, NOATBEPXAAIOLWMX 3aKI0yeHne
A0roBopa;

[) CPOK 1 NopsiAOK BO3BpaTa CyMMbl, YMJa4yeHHOM noKynaTenem 3a ToBap.

33. MNpwu Bo3BpaTe NoKynaTeneM ToBapa HaAfexallero KayecrTsa COCTaBAAIOTCA HaKkNagHaa unmn akT o
BO3BpaTe TOBapa, B KOTOPbIX YKa3blBaOTCS:

a) nonHoe dupMeHHoe HauMeHoBaHne (HaMMeHOBaHWe) NpoaaBLa;

6) dammnusa, nmsa, OTY4ECTBO NoKynaTens;

B) HaMMeHOBaHWe ToBapa;

r) AaTbl 3aK/IIOYEHMS AOrOBOpa M Nepefayu Tosapa;

A4) cyMMa, noasexalias Bo3BpaTy;

e) noanucm npoaasua v nokynartens (NpeactaBuTens nokynaTens).

OTKas nan ykKoHeHWe npojasLa OT COCTaBAEHUS HaKNaAHOM WM akTa He NULWAaT NoKynaTens rnpasa
TpeboBaTb BO3BpaTa ToBapa v (Man) Bo3BpaTa CyMMbl, yrJa4YeHHOM NoKynaTenem B COOTBETCTBUN C
OOrOBOPOM.

34. B cnyyae ecnu BO3BpaT CyMMbI, YJIa4€HHOW NOKynaTesieM B COOTBETCTBUM C AOTOBOPOM,
OCYLLECTB/ISIETCS HEOAHOBPEMEHHO C BO3BPAaTOM TOBapa MnokKynaTesneM, BO3BpaT YKa3aHHOM CyMMblI
OCYLLECTB/ISIETCS NPOAABLIOM C COrflacus nokynaTens OAHUM U3 CAeayLwmnx cnocobos:

a) HaJIMYHbIMU AEHEXHbIMU CPEeACTBaMM MO MECTY HaXOXAEHUsS NMpoaaBLa;

6) NMOYTOBbLIM NEPEBOAOM;

B) NMyTeM NepeyuncrieHns COOTBETCTBYIOLWEN CYMMbl Ha 6aHKOBCKMUI MM MHOW CHET NOKynaTens, yKasaHHbIn
nokynaTenem.

35. Pacxoabl Ha OCyLLECTB/IEHNE BO3BpaTa CyMMbl, YM/laYeHHOM NOKynaTesieM B COOTBETCTBMM C JOTOBOPOM,
HeceT npoaasel,.

36. OnnaTa ToBapa nokynaTeneMm nyTeM nepesofa CPeACTB Ha CYeT TPeTbero nua, yKkasaHHOro npoaaBLOM,
He ocBoboxaaeT npoaasua oT 0653aHHOCTM OCYLLECTBUTbL BO3BpaT YrjlayeHHOW NoKynaTeneMm CyMMbl npu
BO3BpaTe MOKyrnaTesieM ToBapa Kak Haanexallero, Tak U HeHaaexallero Kkavyecrsa.

37. KoHTponb 3a cobnogeHmem HacToswmx MNMpaBun ocyllecTBnseTcs deaepasbHbIM OpraHoM
WCMOJSIHUTENIbHOM BNACTU U ero TepputopuasbHbIMM OpraHaMu, OCyLLECTBSIOWNMMN B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuitckon ®eaepaumm yHKUMM MO KOHTPOO M HaA30py B cdhepe obecneveHns
CaHWTApHO-3MNAEMNONOrMYEeCcKoro 61arononyymns HaceneHus, 3awmTbl NpaB noTpeburtenen m
noTpebuUTEeNbCKOro pbiHKA.



